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r`wWY k`l@y~ (pv 7 sQt @pv 7 qk~v`)
1300 33 44 55
ap@g~ r`wWY k`l @hq @s~v` lb` @qn~@n~ @b ~̀l~tn~ k~l`r\k~ (klQn~ RDNS) mgQnQ. ovEn~ vQsQn~ phw @q~ 

s[h` upk`r kl h#kQy:

•	 @r`~g l]N kLmN`krNy	 •	 ww~v@y~ s#lkQy yEwO @vns~km|

•	 obt rFkvrNy sm|bn~{ qE;~krw` wQbWm	 •	 @b@hw~ @h`~ upkrN g#tU

phw @s~v`vn~ pmNk~ lb`gw h#kQy:	 sqE[` sQt sQkOr`q` qk~v` / @pv 8:30 sQt pv 4:30 qk~v`

•	 PCSE k`r\&`ly	 •	 jAgm/v^w~wWy cQkQw~sk	 •	 a{&`w~mQk rFkvrN	 •	 up@q~Xk @s~v`

•	 sAgWw cQkQw~s`v	 •	 sm`j @s~v`	 •	 s~@v|c|C`

ap h` sm|bn~{vWm

@hq @s~v` a#wOU ob@g~ sQyUm qQv` k`l@y~ shn sw~k`r @s~v` (palliative care 
services) sm|bn~{@yn~ ek~ qErk}n aAkyk~ os~@s~ a#mwQy h#kQy:

qQv` k`l@y~ (@pv 7 sQt pv 7 qk~v`) 
03 5991 1300
ap@g~ qQv`k`l @hq @s~v` sh shn sw~k`r @s~v` lb` @qn~@n~ shn sw~k`r svEw~ Is~t| 
(Palliative Care South East (PCSE)) (p#lQytQv| @ky`r\ svEw~ Is~t|) kN~d`ym mgQnQ.
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sQy jWvQw k`l@y~qW krn aphsEm k`r\&vlQn~ ekk~ vn~@n~ ob 

a`qry krn a@ykO asnWp avs~}`vk rFkbl` g#nWm@v|. 

rFkvrNkr#@vkO@g~ k`r\&x`ry nQrn~wr vn awr pWd`k`rW sh 

@v@hskr@v|. rFkvrNkr# s#mvQtm ‘r`jk`rQ@y~’ sQtQn awr 

vQ@v|k g#nWmt @h`~ nQqh@s~ sQtWmt l#@bn k`ly iw`m sWmQwy. 

p#lQytQv| @ky`r\ svEw~ Is~t| hQ sQtQn apQ pvEl~ sh rFkvrNkr#vn~ 

vQsQn~ krnE lbn awQvQX`l q`ykw~vy sh rFkvrNyt aq`l 

nQrn~wr qE;~krw`vyn~ sm|bn~{ mn` v#thWmkQn~ sQtQmE. ap @mhQ 

sQtQn~@n~ ob@g~ rFkvrN k`r\&x`ryt upk`r kQrWmt @mn~m ob@g~ 

smWp ay ht avX& k`yQk, cQw~w@v|gW sh a{&`w~mQk rFkvrNy 

lb`qWm s[h`y. 

@mm kt|tly sks~kr a#w~@w~ rFkvrN k`r\&x`ry sm|bn~{@yn~ 

pvE@l~ ay sh rFkvrNkr#vn~ ht avX& vQX~v`sy @g`dn#gWmt 

avX& @w`rwOr#, aqhs~ sh upk`r lb`qWmtw~, rFkvrN 

k`r\&x`ry h` sm|bn~{ a`wwQy adEkQrWmw~ armENE kr@gn@v|. 

@mm kt|tly ap@g~ PCSE kN~d`ym mgQn~ pvE@l~ ay sh 

rFkvrNkr#vn~ ht avX& vQy h#kQ amwr upk`r hqEn`g#nWmtw~ 

ek~ ek~ rFkvrNkr#vn~ ht a#wQ @vn~ @vn~ avX&w`vyn~ anEv 

upk`r lb`qWmtw~@v|. @mm kt|tly pY{`n rFkvrNkr# ht 

pmNk~ @n`v, sms~} pYj`vtm sm|pwk~ vn awr sQy sAs~k^wQk 

psEbQm, aq`l pEq~gly` jWvw~vn s~}`n @h`~ ovEn~ rFkvrNy lb` 

@qn~@n~ k` htq yn~n @n`wk` sQy nQv@s~qW qr#NE @ls @r`~g`wOrv 

sQtQn sQy smWp a@ykOv bl` g#nWmt upk`r krn ay htq 

sm|pwk~@v|.

p#lQytQv| @ky`r\ svEw~ Is~t| hQ vQ@X~;Z @hq kN~d`ymk~, @@vq& 

k`r\& mN~dlyk~, sm`j @s~vkyn~, up@q~Xkyn~, v^w~wWy 

cQkQw~skyn~, sAgWw cQkQw~skyn~, s~@v|c|C` @s~vkyn~ sh prQp`ln 

k`r\& mN~dlykQn~ smn~vQw vn awr ap sQyU @qn`@g~ armEN 

vn~@n~ qr#NE @ls @r`~g`wSr ay, ovEn~@g~ rFkvrNkr#vn~, 

ovEn~@g~ pvE@l~ ay sh mQwOr# mQwOrQyn~ ht upk`r avX& 

avs~}`vlqW em upk`r lb` qWm@v|. ap @mhQ sQtQn~@n~ s#mvQtm 

ob ht upk`r kQrWmt b#vQn~ obt pYX~nyk~ a#wQnm|, ap@g~ 

k`r\&`ly amwn~n n#wQnm| ap@g~ k`r\& mN~dl@y~ a@ykO obv 

b#lWmt p#mQNQ avs~}`vl ovEn~ smM ob@g~ pYX~ny sm|bn~{@yn~ 

k}` krn~n. obt wQbQy h#kQ @b`@h`~ pYX~n ap s`m`n&@yn~ 

pQLQwOr# @qn pYX~n bv q#ngw~ vQt ob pEqRm vnE a#w. obt a#wQ 

@b`@h`~ xWwWn~ sh kns~sU qr#NE @ls @r`~g`wOrvR a@ykOv bl` 

gn~n` ayt @p`qEvR pYX~nvn b#vQn~ obt a#sWmt @n`h#kQ kQsQm 

pYX~nyk~ a#wQ bv @n`sQwn~n. ap @mhQ sQtQn~@n~ apt h#kQ o|n$m 

a`k`rykt obt upk`r kQrWm s[h` vn awr @mm kt|tly 

ob@g~ gm@n~qW obt upk`r vQy h#kQ amwr sm|pwk~ vn bv 

ap@g~ bl`@p`@r`w~wOv@v|. 

@m`lW k`r\lyQl AM 
pY{`n vQ{`yk nQl{`rW

p#lQytQv| @ky`r` svEw~ Is~t|

s~wOwQy

rFkvrNkr#vn~ s[h`vR upk`r kt|tlyt upk`r kl 

sh q`ykvE phw ayt apQ s~wOwQvn~w @vmE:

•	 svEw~ Is~tr\n~ @ml~br\n~ pY`}mQk @s_K&y j`ly 
(South Eastern Melbourne Primary 
Health Network)

•	 vQk~@t`~rQy`nE rjy

•	 p#lQytQv| @ky`r\ o|s~@tY|lQy` (Palliative Care 
Australia)

•	 sqr\n~ @mt|@r`@p`lQtn~ rWjn~ p#lQytQv| @ky`r\ 

@k`n~@s`~tQyEm| (Southern Metropolitan 
Region Palliative Care Consortium)

•	 PCSE cQkQw~sk kN~d`ym
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ob@g~ x`;` sh sAs~k^wQk avX&w`vyn~ s[h` upk`r lb`qWm

PCSE hQ apQ vQvQ{w~vy agy krmE

ap phw @q~ kQrWmt a#pk#pv sQtQmE:

•	 mQnQsEn~ ht sQy uq`rw~vy sh gr#w~vy rF@kn a`k`ryt 

s#lkWm

•	 pEq~glyn~ armENE krgw~ upk`r sh pEq~glyn~ wOl a#wQ 

@vns~km| a#wOlw~vn a`k`ryt sEnm& rFkvrNy lb`qWm

•	 sQyU shn sw~k`r kQrWm| aq~vWwWy bv pQLQg#nWm

•	 pvEl~ sh rFkvrNkr#vn~ sm|bn~{ ar\} nQr$pN a#wOlw~vn 

a`k`ryt kQrWmt upk`r kQrWm

•	 ap@g~ kl`p@y~ a#wQ vQvQ{ pYj`vn~ ht shn sw~k`r s[h` a#wQ 

pY@v|Xy v#dQqQyENE kQrWm

ob@g~ sAs~k^wQk @h`~ 

a{&`w~mQk avX&w` sm|bn~{@yn~ 

kr#N`kr ap @vw q#nEm| @qn~n. obt 

a{&`w~mQk rFkvrN s[h` @s~vk@ykO 

@h`~ @vnw~ vQ@X~;Qw upk`r avX&nm|, 

ap @vw q#nEm| @qn~n. 

ob@g~ x`;`@vn~ ap@g~ @s~v` lb` g#nWm: 
x`;N prQvr\wn @s~v`

obt k}` kQrWmt vd` phsE x`;`@vn~ 

ap smM k}` krn @ls apQ obv  

unn~qE krmE. 

ob hmEvt p#mQ@Nn vQt obt x`;N  

prQvr\wk@ykO avX&q yn~n ap @vw  

q#nEm| @qn~n.

kr#N`kr qErk}n aAk 13 14 50 
amwn~n (@n`mQ@L~ lb`@qn @s~v`vkQ)
obt ob@g~ x`;`@vn~ k}`kr ovEn~ ht PCSE  
03 5991 1300 yn qErk}n aAkyt k}` krn  

@ls il~l` sQtQn~n.

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  

 r`wWY k`l@y (pv 7 sQt @pv 7 qk~v`) 1300 33 44 55 5



rFkvrNkr#vn~ s[h`vR upk`r kt|tlyt h#[Qn~vWmk~

@mm rFkvrNkr#vn~ s[h` vE upk`r kt|tly s#lsEm| kr 

a#w~@w~ rFkvrNkr#vn~ sh pvE@l~ rFkvrN spyn~nn~ ht 

sQy shn sw~k`r gmnt upk`r vn a`k`ryty. @mhQ an~wr\

gwy vr\{ny kr a#w~@w~ rFkvrNkr#vn~ sh pvE@l~ ay vQsQn~m 

lb`qEn~ anEbly mw@v|.

ap nQym rFkvrNkr#vn~ sh pvE@l~ uqvQy@g~ hd a#wOlw~ kr 

a#w, ovEn~ @b`@h`~vQt apt kQyn~@n… 

 kvEr#hrQ mt kQyl wQbENnm| shn sw~k`rkr#vkO  

vWm @m| v@g~ kQyl …

@mm kt|tly mgQn~ ob rFkvrNkr#@vkO vX@yn~ ob@g~ 

k`r\&x`ry sm|bn~{@yn~ obt avX& @w`rwOr# lb`@qn awr 

ob@g~ sEbsQq~{Qy @vnE@vn~ ktyEwO kr g#nWmt mwk~ kr qWmk~q sQqE 

@k@r\.

rFkvrNkr#vn~ sh pvE@l~ uqvQy ht ap@g~ 

a#pk#pvWm

@s~v`q`yky`@g~ sh rFkvrNkr#vn~@g~ a@p~]`v 

nQv@s~qW rFkvrNy qQgQn~ qQgtm lb`qWm nm|, 

sQyUm rFkvrNkr#vn~ ht em kr\wv&y itE 

kQrWmt avX& a{&`pny sh @w`rwOr# lb`qWm 

mgQn~ upk`r lb`@q~.

rFkvrNkr#vn~ ht an@p~]Qw @q~ sQqEvENvQt sQy 

ktyEwOvlqW upk`r kQrWmt ap vQsQn~ qQnkt p#y 

24 pEr`w~ swQykt qQn 7 pEr`w~ vQ@X~’;Z shn 

sw~k`r up@qs~ lb` @qnE a#w. 

rFkvrN spyn~nn~ ht lb` @qn upk`r 

iw` v#qgw~@v| 	

rFkvrNkr#@vkO vWm mgQn~ ob@g~ jWvQwy a`k`r kQhQpykQn~ 

@vns~@v|.

shn sw~k`r gm@n~qW obt upk`r kQrWmt a#wQwrm| sm|pw~ h` 

upk`r @s~v` a#w. @mm upk`r s[h` pY@v|Xy lb` g#nWm sh ob 

obv rFkbl` gn~n` bvt shwQk vWm iw` v#qgw~@v|.

ob wnQv @n`sQtW: ap@g~ k`r\& mN~dly sh s~@v|c|C` @s~vkyn~ 

ob @vnE@vn~ sQtW. iqQrQyt en @q~ s[h`q s#lsEm| kQrWmt apQ obt 

upk`r krmE. 

obt vQX~v`sy a#wQ bvtw~ qQnkt p#y 

24 pEr`w~ swQykt qQn 7 pEr`w~ upk`r 

kLmN`krNy klh#kQ bv q#ng#nWm 

v#qgw~@v|.

ap rFkvrNkr#vn~ sm|bn~{@yn~ 

k}`krn vQt, ap k}` krn~@n~ pvE@l~ 

uqvQy sh smWp uqvQy sh @r`~g`wOrv 

sQtQn a@ykO smM jWvw~vn sh rFkvrNyt 

sm|bn~{vn sh e~ s[h` upk`r krn ay 

sm|bn~{@yn~y.
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@mm kt|tly x`vQw` krn a`k`ry

@mm kt|tly @vnm k`N~d kQhQpykt @bq` a#w: obv ob vQsQn~ 

rFkbl` g#nWm sh e~ s[h`vR pY`@y`~gQk @h`~dEv`vn~, @v|qn`v 

kLmN`krNy kQrWm, @r`~g l]N sh @b@hw~; sh sm|pw~ sh 

sm|bn~{w`vyn~. @m|v` @ktQ m`r\@g`~p@q~X sh k}`bht a#rBEmk~ 

vX@yn~ s#lsEm|kr a#w. ob@g~ gm@n~qW vQvQ{ aqQyrvl PCSE 

kN~d`ym smM vd` svQs~wr`w~mkv k}` kQrWmt @m|v` upk`r@v|. 

@mm kt|tly ap@g~ rFkvrN a{&`pn @s~v`@v| (Carer 
Education services) @k`tsk~ vn awr obtq ey lb`gw 

h#kQ@v|.

@h`~dEv`vn~ sh v#qgw~ sthn~

nQl~ p#h# @k`tEvl

k}`bhk a#rBEm  

qm| p#h# @k`tEvl

ob@g~ PCSE kN~d`ymt, @@vq&vry`t @h`~ vQ@X~;Zvry`t k}` kQrW@mn~ pYwQl`x 

lb`gw h#kQ vQt, qErk}n@yn~ @h`~ hmEvWmt gQy vQt

upkrN @h`~dEv`vn~

@k`L p#h# @k`tEvl

@mm kt|tly sh ek~ ek~ vQs~wr pwYQk` www.palliativecaresoutheast.org.au 
@vwQn~ lb`gw h#kQy.

http://www.palliativecaresoutheast.org.au


0.1 shn sw~k`r (palliative care) @s~v`vl armENE

shn sw~k`r ynE kOmk~q?

ym| a@ykO@g~ jWvQwy avs`n@y~qW @h`[Qn~ jWvw~vWmt shn sw~k`r upk`r@v|.

shn sw~k`r ynE mEUmnQn~m @r ~̀gykQn~ @p@ln a@ykO sm|bn~{vyQ.

shn sw~k`rvl smhr armENE awr phw @q~ a#w:

mQnQsEn~ ht 

a`w~m`xQm`n@yn~ 

jWvw~vWmt upk`r kQrWm

s#p phsEv 

uprQm kQrWm 

(@v|qn`v smny

sh @r ~̀g l]N

kLmN`krNy)

@s~v`q`yk rFkvrNy

sm|bn~{ @w~rWm|

sh wWrN g#nWmt

upk`r kQrWm

pvE@l~ ay sh 

rFkvrNkr#vn~ ht

sm`j, m`nsQk sh

xv`w~mk upk`r 

a#wOU sms~} rFkvrNy 

nQv@s~qW lb`qWm@v|.

sthn: jWvQwyt wr\jnyk~ a#wQ @r`~gykQn~ @p@ln a@ykO gnE lbn o|n$m wWrNyk m`{&@y~ sQtW. ovEn~t gr#kl yEwO awr ovEnt 

avX& @s~v`vk~ @w`~r` g#nWmt idkd lb`qQy yEwOy. 

vrkt qQnk~ gn~n
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shn sw~k`r ynE@vn~ obt kOmk~ aqhs~@v|q?

ob sh ob rFkvrNy lb`@qn ay s[h` ilk~k kQhQpyk~ sthn~ krn~n.

ob vQsQn~ slk` b#lWmt k#mwQ uq`hrN kQhQpyk~… 
mt h#kQ wrm| k`lyk~ m`@g~ pvE@l~ ay smM sQtWmt avX&yQ 

mm vd`w~m k#mwQ @q~vl~ qQgQn~ qQgtm kQrWmt k#mwQyQ

srL @ktQ k`lWn, m{& k`lWn sh qWr\G k`lWn ilk~k kQhQpyk~ a#wQkr gn~n.

@ktQ k`lWn (qQnpw`) (uq`. uq&`ny @vw y`m, s`p~pE sv`rQ y`m, qQny swOtQn~ gw kQrWm)

m{&m k`lWn (swQpw`) (uq`. r`wWY @x`~jny s[h` pvE@l~ ay smM sQtWm, ml~ p`w~wQyk p#l in~qvWm)

qWr\G k`lWn (m`sykt @h ~̀ m`s 6kt vrk~) (uq`. @ktQ nQv`dEvk~/swQ an~wyt gmnk~ y`m; pvE@l~ ay smM r`wQYyt pQtwt y`m)

ob rFkvrNy lb`@qn ay smM ovEn~@g~ jWvQwy avs`n k`l@y~ rFkvrN lb`qWm sm|bn~{@yn~ ovEn~ mQyy`mt vd` k#mwQ s~}`ny 

sm|bn~{@yn~ k}` krn~n, e~ mgQn~ e~ s[h` obt sRq`nm| vQy h#kQy. rFkvrN kr#@vkO vX@yn~ ob k#mwQ @q~ sm|bn~{@ynEw~ slk` bln~n, 

e~ anEv sAv`qy ewnQn~ ptn~ gw h#kQy. 

m` mQygQy psE, m`@g~ @q~hy a`q`hny krnv`t m` k#mwQ awr m`@g~ x;~m`v@X~; @brQk~ hQ w#n~pw~ kr w#bWmt k#m#w~@wn~ sQtW. m` 

bl`@p@r`w~wOvn~@n~ h#kQw`k~ k`lyk~ nQv@s~ sQtQy h#kQ bvyQ. 

ob k#mwQ kOmktq yn~n ob sQw` b#lEv`q?
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0.2 p#lQytQv| @ky`r\ svEw~ Is~t| (Palliative Care South East) 
p#lQytQv| @ky`r\ svEw~ Is~t| (PCSE) 
mgQn~ jWvQwykt wr\jny @gn @qn 

@r`~gyk~ a#wQv nQv@s~ jWvw~vn ay ht 

vQ@X~;Z sh sr\v sm|pRr\N rFkvrN 

lb`@qn awr pvE@l~ ay sh rFkvrN 

kr#vn~ ht m`nsQk sh pY`@y`~gQk upk`r 

lb`@q~. 

ap@g~ sr\v sm|pRr\N pY@v|Xy mgQn~ 

jWvQwyt wr\jn a#wQkrn @r`~gyk~ mgQn~ 

aq`l pEq~gly` ht sms~} vX@yn~ sh 

ovEn~@g~ pvE@l~ ay sh rFkvrNkr#vn~ 

ht k`yQkv, m`nsQkv, sm`jWyv sh 

x`v`w~mkv blp`n bv pQLQg#@n~. 

rFkvrNy sm|bn~{@yn~ PCSE mgQn~ 

kN~d`ym| pY@v|Xyk~ gnW: up@q~Xk @s~v` - 

m`nsQk upk`r

shn sw~k`r gm@n~ sQyUm a{QyrvlqW 

m`nsQk upk`r lb`qWm, @h`~ @s~v` s[h` 

@y`mE kQrWm. @m|v`t vQ@y`~vWm sm|bn~{ 

up@q~Xk @s~v`q a#wOlw~@v|. 

@s~v`q`ykyn~, rFkvrNkr#vn~ sh pvE@l~ 

ay ht @m|v` lb`gw h#kQ@v|.

rFkvrNkr# ht 

a{&`pny lb`qWm

a{&`pn v#dsthn~ mgQn~ rFkvrNkr#vn~ ht 

avX&w` anEv s#lsEm| kQrWmtw~ e~v` a@p~]` 

kQrWmtw~, @h`[Qn~ mQyy`m s[h` avX& q#nEm 

sh kOslw` lb`qWmw~, ww~vyn~ ht mEhEN qWmt 

Xk~wQy lb`qWmw~, sh @vnw~ rFkvrNkr#vn~ 

/ pvE@l~ s`m`jQkyn~@gn~ upk`r s[h` pY@v|Xy 

lb`qWmw~ sQqE @k@r\. 

@hqkm - aAg sm|pRr\N pY@v|Xy

ob@g~ avX&w`vynt g#l@pn a`k`ryt 

@v|qn`v sh @r`~gl]N kLmN`krNy nQpEN 

kr a#w. ovEn~@g~ armEN vn~@n~ ob@g~ nQvst 

nQwr p#mQNWm mgQn~ jWvQw@y~ gON`w~mk bv 

v#dQqQyENE kr, ob@g~ sEvphsEv uprQm kr 

rFkvrN @w~rWm| s[h` upk`r kQrWm@v|.

sAgWw cQkQw~s`v

m`nsQk sh xv`w~mk vX@yn~ pYk`X kQrWmt, nQr\m`N`w~mkw`v uw~@w~jny kQrWmt, 

@v|qn`v sh @vnw~ @r`~g l]N sm|bn~{ av@b`~{y adE kQrWmt, vQ@v|kWv gw kQrWmt 

sh aq`l ww~vyt mEhENqQy h#kQ vn @s~ sjWvW sh w#tQgw kl sAgWwy x`vQw` kryQ. 

pvEl~ upk`r s~@v|c|C` @s~vkyn~

ap@g~ pEhENEvlw~ s~@v|c|C` @s~vkyn~ vQsQn~ @s~v`q`ykyn~, rFkvrNkr#vn~ sh pvE@l~ ay ht s`p~pE 

y`m, vQ@n`~qjnk @q~ kQrWm, vQ@n`~q`AX, pQtwt y`m, svn~qWm, kQyvWm, sAgWwy, sQnm`, s#h#l~lE a`h`r 

pQLQ@yl krqWm v#nQ @q~ s[h` upk`r kQrWm a`qW @q~ s[h` upk`r kQrWm pY`@y`~gQk upk`r lb`qWm sh 

ovEn~ smM wnQyt sQtWm sQqE krnE a#w. 

ap@g~ s~@v|c|C` @s~vkyn~ vQsQn~ m`@g~ k}`v an~ ay smM @bq`hq` g#nWm (Sharing My Story) 

v#dsthn krn awr crQw k}`v sh lQpQ lQvWm a`qQy sm|bn~{@yn~ upk`r kl h#kQy.

xv`w~mk rFkvrNy

ap@g~ xv`w~mk rFkvrNkr# vQsQn~ 

@s~v`q`ykyn~, rFkvrNkr#vn~ sh 

pvE@l~ ay ht xv`w~mk upk`r 

lb`@q~. @mm upk`r awrt a`gmQk 

sh xv`w~mk psEbQm kOmk~ vEvw~ 

sQyUm sAs~k^wWn~ a#wOlw~@v|.

@@vq&

1. @r`~g l]N kLmN`krNy s[h` 

@@vq&vry` smM ktyEwO kQrWm, @h`~

2. vd` vQX`l shn sw~k`r kN~d`ym smM 

ktyEwO kQrWm, @h`~

3. sAkWr\N avs~}`vl @kLQn~m ob @h`~ ob 

rFkvrNy lb`@qn ay smM ktyEwO kQrWm 

(nQ@vs @vw p#mQNWm, qErk}n a#mwOm| a`qQy) 

v^w~wWy cQkQw~s`v

smwOlQww`v sh sm|bn~{WkrNy v#dQqQyENE kQrWm sh s~v`{Wnw~vy, a`r]`v sh 

sEvphsEv uprQm kQrWm s[h`;  vQd` kLmNkrNyt upk`r kQrWm. a`{`rk, upkrN, 

nvWkrNyn~, a{&`pny x`vQw` kQrWm

sm`j @s~v`v

obt g#tU a#wQkl h#kQ pEq~glQk, s`m`jyWy sh 

pvEl~ avs~}` s[h` upk`r kQrWm.

pYwQl`x, mRl& sh upk`r p#@k~j, nWwQ upk`r 

s[h` pY@v|Xy lb` g#nWmt obt upk`r kQrWm.

@s~v`q`yky` @s~v`q`yky`
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up@q~Xk @s~v` - 

m`nsQk upk`r

shn sw~k`r gm@n~ sQyUm a{QyrvlqW 

m`nsQk upk`r lb`qWm, @h`~ @s~v` s[h` 

@y`mE kQrWm. @m|v`t vQ@y`~vWm sm|bn~{ 

up@q~Xk @s~v`q a#wOlw~@v|. 

@s~v`q`ykyn~, rFkvrNkr#vn~ sh pvE@l~ 

ay ht @m|v` lb`gw h#kQ@v|.

rFkvrNkr# ht 

a{&`pny lb`qWm

a{&`pn v#dsthn~ mgQn~ rFkvrNkr#vn~ ht 

avX&w` anEv s#lsEm| kQrWmtw~ e~v` a@p~]` 

kQrWmtw~, @h`[Qn~ mQyy`m s[h` avX& q#nEm 

sh kOslw` lb`qWmw~, ww~vyn~ ht mEhEN qWmt 

Xk~wQy lb`qWmw~, sh @vnw~ rFkvrNkr#vn~ 

/ pvE@l~ s`m`jQkyn~@gn~ upk`r s[h` pY@v|Xy 

lb`qWmw~ sQqE @k@r\. 

@hqkm - aAg sm|pRr\N pY@v|Xy

ob@g~ avX&w`vynt g#l@pn a`k`ryt 

@v|qn`v sh @r`~gl]N kLmN`krNy nQpEN 

kr a#w. ovEn~@g~ armEN vn~@n~ ob@g~ nQvst 

nQwr p#mQNWm mgQn~ jWvQw@y~ gON`w~mk bv 

v#dQqQyENE kr, ob@g~ sEvphsEv uprQm kr 

rFkvrN @w~rWm| s[h` upk`r kQrWm@v|.

sAgWw cQkQw~s`v

m`nsQk sh xv`w~mk vX@yn~ pYk`X kQrWmt, nQr\m`N`w~mkw`v uw~@w~jny kQrWmt, 

@v|qn`v sh @vnw~ @r`~g l]N sm|bn~{ av@b`~{y adE kQrWmt, vQ@v|kWv gw kQrWmt 

sh aq`l ww~vyt mEhENqQy h#kQ vn @s~ sjWvW sh w#tQgw kl sAgWwy x`vQw` kryQ. 

pvEl~ upk`r s~@v|c|C` @s~vkyn~

ap@g~ pEhENEvlw~ s~@v|c|C` @s~vkyn~ vQsQn~ @s~v`q`ykyn~, rFkvrNkr#vn~ sh pvE@l~ ay ht s`p~pE 

y`m, vQ@n`~qjnk @q~ kQrWm, vQ@n`~q`AX, pQtwt y`m, svn~qWm, kQyvWm, sAgWwy, sQnm`, s#h#l~lE a`h`r 

pQLQ@yl krqWm v#nQ @q~ s[h` upk`r kQrWm a`qW @q~ s[h` upk`r kQrWm pY`@y`~gQk upk`r lb`qWm sh 

ovEn~ smM wnQyt sQtWm sQqE krnE a#w. 

ap@g~ s~@v|c|C` @s~vkyn~ vQsQn~ m`@g~ k}`v an~ ay smM @bq`hq` g#nWm (Sharing My Story) 

v#dsthn krn awr crQw k}`v sh lQpQ lQvWm a`qQy sm|bn~{@yn~ upk`r kl h#kQy.

xv`w~mk rFkvrNy

ap@g~ xv`w~mk rFkvrNkr# vQsQn~ 

@s~v`q`ykyn~, rFkvrNkr#vn~ sh 

pvE@l~ ay ht xv`w~mk upk`r 

lb`@q~. @mm upk`r awrt a`gmQk 

sh xv`w~mk psEbQm kOmk~ vEvw~ 

sQyUm sAs~k^wWn~ a#wOlw~@v|.

@@vq&

1. @r`~g l]N kLmN`krNy s[h` 

@@vq&vry` smM ktyEwO kQrWm, @h`~

2. vd` vQX`l shn sw~k`r kN~d`ym smM 

ktyEwO kQrWm, @h`~

3. sAkWr\N avs~}`vl @kLQn~m ob @h`~ ob 

rFkvrNy lb`@qn ay smM ktyEwO kQrWm 

(nQ@vs @vw p#mQNWm, qErk}n a#mwOm| a`qQy) 

v^w~wWy cQkQw~s`v

smwOlQww`v sh sm|bn~{WkrNy v#dQqQyENE kQrWm sh s~v`{Wnw~vy, a`r]`v sh 

sEvphsEv uprQm kQrWm s[h`;  vQd` kLmNkrNyt upk`r kQrWm. a`{`rk, upkrN, 

nvWkrNyn~, a{&`pny x`vQw` kQrWm

sm`j @s~v`v

obt g#tU a#wQkl h#kQ pEq~glQk, s`m`jyWy sh 

pvEl~ avs~}` s[h` upk`r kQrWm.

pYwQl`x, mRl& sh upk`r p#@k~j, nWwQ upk`r 

s[h` pY@v|Xy lb` g#nWmt obt upk`r kQrWm.

@s~v`q`yky` @s~v`q`yky`

PCSE mgQn~ phw s[hn~ @s~v` lb` 

@n`@q~: 

•	 a`pq` k#[vEm| @s~v`

•	 snWp`r]k, pEq~glQk rFkvrN sh 

wOv`l rFkvrNy

•	 nQwQpw` lb`@qn vt|@t`~r# sh qQnpw` 

@b@hw~ kLmN`krN s#pyWm

•	 r#{Qry wOnW krn @h`~ qQyv#dQy` 

en~nw~

•	 r#{Qr s`m|pl ekwO kQrWm

•	 kW@m`@wrpQ, imQyE@n`@wrpQ @h`~ 

@h`~r\@m`~n~ @wrpQ en~nw~

•	 sm a#wOlt lb`@qn pYwQjWvk @h`~ 

kW@m`@wrpQ k#wWtr\ pvw~v`@gn y`m 

@h`~ e~v`t @b@hw~ q#mWm

•	 nQvs wOl vQr`m @hq upk`r

ap vQsQn~ obv aq`l @s~v` spyn ay 

@vw @y`mE kl h#kQy.
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0.3 rFkvrNkr#@vkO sh pvEl~ rFkvrN lb`@qn~nkO vWm

rFkvrNkr#@vkO vWm mgQn~ ob@g~ jWvQwy a`k`r gNn`vkQn~ 

@vns~@v|. rFkvrNy lb`qW@mhQ axQ@y`~gyn~ gNn`vk~ a#wQ awr 

ey awQvQ@X~; pYwQPl @gn@qn aw~q#kWmk~ vQy h#kQy; @h~wOv 

ob@g~ pQhQt avX& a@ykO ht ob uqv|kl bv sh ob vQsQn~ 

ovEn~@g~ jWvQw@y~ gON`w~mkx`vyt @vnsk~ sQqEkr a#wQbv q#n 

g#nWm. ey mgQn~ qE;~kr avs~}`vkqW jWvw~vWmt armENk~ a#wQ bvt 

h#MWmk~ lb`@qn awr obt nv kOslw`vyn~ a#wQq#dQ kr g#nWmt 

sh e~v` vr\{ny kr g#nWmt avs~}`v uq`kr qWm. 

obt g#tU @h`~ qE;~kr sh sAkWr\N h#MWm| a#wQ avs~}`vl obt 

upk`r kQrWmt ap @mhQ sQtW. uq`hrN vX@yn~:

•	 @s_K&y rFkvrN sh sm`j upk`r kYm@y~ vQvQ{ @k`ts~ smM 

ob sm|bn~{w` wb` g#nWmt @b`@h`~ idkd a#w - obt @m|v` 

@s`y` g#nWmt ap vQsQn~ upk`r kl h#kQ awr, obt avX& 

prQqQ e~v` kQYy`w~mk vn bvt vgbl` gw h#kQy.

•	 ob@g~ s`m`jWy jWvQwy smbrv wb` g#nWmt qE;~kr bv 

obt h#@Mn awr hE@qkl` vn bvt sQwQy h#kQy - ap@g~ 

up@q~Xkvr#n~ @h`~ sm`j @s~vkyn~ smM k}` krn~n

•	 v#d kQrWm @h`~ i@gnWm aphsEvn bv sQwQy h#kQy – obt m`nv 

@s~v` (@sn~tr\lQn~k~) os~@s~ mRl& upk`r lb` g#nWmt sEqEsEkm| 

wQbQy h#kQy

obt @vnw~ @b`@h`~ upk`r vQkl~p wQbQy h#kQ awr ap vQsQn~ obv 

e~v` @vw @y`mEkl h#kQ@v|.

ob@g~ h#MWm| sh pYX~n lQy` wbn~n. ob@g~ 

pYX~nvlt pQLQwOr# l#bENE psE obt shnyk~ 

q#@nnE a#w. ob@g~ rFkvrN upk`rk kN~d`ym 

@vw k}` krn~n. 

rFkvrNkr#@vkO@g~ k`r\&x`ry

ek~ ek~ rFkvrNkr#@g~ k`r\&yx`ry @vns~vn awr @ktQ 

k`lykt @h`~ qQgO k`lykt ey pvwW.

ob rFkvrNkr#@vkO vX@yn~ krn @q~ wWrNy vn~@n~ ob 

rFkvrN lb`@qn ay@g~ avX&w`vyn~ sh obt kl h#kQ @q~ 

mwy.

ob@g~ k`r\&x`ry kOmk~q yn~n @h`[Qn~ hqEn` g#nWm v#qgw~ vn~@n~ 

e~ mgQn~ obt avX& sm|pRr\N sh`y lb`gw h#kQ vWmw~, h#kQ 

avs~}`vl obt aq`l @s~v`, @w`rwOr# sh mRl& upk`r s[h` 

pY@v|Xy lb`gw h#kQ vWmw~ nQs`y.

@mm vgkWm| sh r`jk`rQvlQn~ smhrkt 

upk`r kQrWmt ap@g~ PCSE s~@v|c|C`  

@s~vkyn~ ht h#kQy`v a#w.
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y
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pEq~glQkw~vy
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vgkWm| qQnpw` @vns~vQy h#kQ awr k`lyk~ os~@s~q 

@vns~ vQy h#kQy, nmEw~ @m|v` awr:

@@vq& rFkvrNy sh

@b@hw~ sm|bn~{WkrNy

@v|qn` kLmN`krNy

sh wOv`l rFkvrNy

mRl& @h`~ mRl& upk`r

kLmN`krNy

nWw&`nEkSl v#dpQLQ@vlvl~ sh

a`pq` rFkvrN s#lsEm|

x`v`w~mk sh sm`j upk`r

(pQLQg#tEm| vQs[`g#nWm sh pvE@l~ ay 

smM sn~nQ@v|qny a#wOUv)

wWrN g#nWm sh up@q~Xk @s~v`

m`r\@g`~p@q~X, sAvQ{`ny 

sh a{W]Ny

pY`@y`~gQk upk`r (pYv`hN, v#sQkQLQ y`m, 

@j~w~wOvWm, @gvl~ @q`rvl~ ndw~wO kQrWm,

a`h`r pQLQ@yl kQrWm, a`h`r g#nWmt 

upk`r kQrWm)

pEq~gl-bq~{ rFkvrN@y~  

rFkvrNkr#@g~ k`r\&x`ry 

ob rFkvrNy lb`@qn ayv ob @h`[Qn~ qn~nv` vQy 

h#kQy. aqhs~ sh q^;~TQ@k`~Nyn~ a#wOU ob@g~ q#nEm, 

ovEn~ jWvw~vWmt k#mwQ a`k`ry, ovEn~@g~ sAs~k^wQk, 

xv`w~mk sh a`gmQk avX&w`, sh ovEn~@g~ mRl& ww~vy 

PCSE kN~d`ymt v#qgw~@v|.

@mm q#nWm aq`l pEq~gly`@g~ sEvphsEv sh rFkvrNy 

uprQm kQrWmt apt upk`r vn awr, ovEn~@g~ jWvQwy 

avs`n@y~ a#wQ ilk~k kr` lM`vWmt pYm`Nvw~v 

s#lsEm|kr a#wQ bvt shwQk@v|.

rFkvrNkr#vkO vWm 

sm|bn~{ sm|pw~ @b`@h`~myk~ a#w. 

63 vn pQtE@v| a#wQ sm|pw~ @qs 

bln~n, n#wQnm| ap@g~ kN~d`ym| 

s`m`jQk@ykO@gn~ vQmsn~n. 

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  
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0.4 rFkvrN lb`@qn~nkO vX@yn~ obt a#wQ avX&w` a#gyWm

obt avX& vQX~v`sy v#dQqQyENE kr 

g#nWmt sh obt avX& kOslw`vyn~ lb` 

g#nWmt ap@g~ k#pvR PCSE kN~d`ym 

vQsQn~ ob@g~ nQv@s~qW obt upk`r 

lb`@qnE a#w. 

klQn~ kl phw a#wQ pYX~n sm`@l`~cny 

kr, rFkvrNkr#vkO vX@yn~ ob@g~ 

k`r\&x`ry itE kQrWmt obt kOmn upk`r 

avX&q yn~n ob vQsQn~m as`gw yEwOy.

sm`jWy v#d,

s~@v|c|C`

up@q~Xk @s~v`,

@hqkm

@hqkm,

s`m`jWy v#d

s`m`jWy v#d

@b@hw~ qWm 

a#wOU @r`~g l]N

kLmN`krNy?

asnWpy

av@b`~{ kr g#nWm?

@hqkm

qQv` k`ly ob 

@vnE@vn~ wb` g#nWm?

nQv@s~qW

pY`@y`~gQk upk`r?

mRl&, nWwQ

@h`~ r`jk`rW 

sm|bn~{ g#tU?

obt kns~sl~lk~ a#wQnm|, k` h` sm|bn~{ vn~@n~q yn~n q#n 

g#nWm (r`wWY k`l@y~ a#wOU @h~wSn~ vQX`l sAK&`vkt)?

r`wQYy pEr` 

rFkvrN lb` qW@mn~

vQ@v|k g#nWm?

obt @vn kOmn @q~ s[h` upk`r avX&q?

pEq~glQk rFkvrN lb`qWm 

(uq. a#[Em| a#n~qvWm, @s~qWm, 

v#sQkQLQ y`m)

@hqkm,

rFkvrN a{&`pny,

s`m`jWy v#d

up@q~Xk @s~v`, 

x`v`w~mk rFkvrN,

sAgWw cQkQw~s`v

h#MWm| sh kns~sU 

sm|bn~{@yn~ ktyEwO kQrWm?

wm`@g~ k`yQk @s_K&y

rFk bl` g#nWm

jW.pW.

nQvs s[h`vE

upkrN

v^w~wWy cQkQw~s`v

ob@g~ vQX~v`syn~ @h`~

x`v`w~mk g#tU?

xv`w~mk rFkvrN

asnWp ay smM

asnWpy g#n

k}` kQrWm?

aq`l pEq~gly` ht rFkvrN lb` @qn vQt

an`gw@y~qW kOmk~ bl`@p`@r`w~wO vQy h#kQq yn~n q#n g#nWm

rFkvrNkr#vkO vX@yn~ obt v#dQpEr upk`r avX& vn~@n~…
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sm`jWy v#d,

s~@v|c|C`

up@q~Xk @s~v`,

@hqkm

@hqkm,

s`m`jWy v#d

s`m`jWy v#d

@b@hw~ qWm 

a#wOU @r`~g l]N

kLmN`krNy?

asnWpy

av@b`~{ kr g#nWm?

@hqkm

qQv` k`ly ob 

@vnE@vn~ wb` g#nWm?

nQv@s~qW

pY`@y`~gQk upk`r?

mRl&, nWwQ

@h`~ r`jk`rW 

sm|bn~{ g#tU?

obt kns~sl~lk~ a#wQnm|, k` h` sm|bn~{ vn~@n~q yn~n q#n 

g#nWm (r`wWY k`l@y~ a#wOU @h~wSn~ vQX`l sAK&`vkt)?

r`wQYy pEr` 

rFkvrN lb` qW@mn~

vQ@v|k g#nWm?

obt @vn kOmn @q~ s[h` upk`r avX&q?

pEq~glQk rFkvrN lb`qWm 

(uq. a#[Em| a#n~qvWm, @s~qWm, 

v#sQkQLQ y`m)

@hqkm,

rFkvrN a{&`pny,

s`m`jWy v#d

up@q~Xk @s~v`, 

x`v`w~mk rFkvrN,

sAgWw cQkQw~s`v

h#MWm| sh kns~sU 

sm|bn~{@yn~ ktyEwO kQrWm?

wm`@g~ k`yQk @s_K&y

rFk bl` g#nWm

jW.pW.

nQvs s[h`vE

upkrN

v^w~wWy cQkQw~s`v

ob@g~ vQX~v`syn~ @h`~

x`v`w~mk g#tU?

xv`w~mk rFkvrN

asnWp ay smM

asnWpy g#n

k}` kQrWm?

aq`l pEq~gly` ht rFkvrN lb` @qn vQt

an`gw@y~qW kOmk~ bl`@p`@r`w~wO vQy h#kQq yn~n q#n g#nWm

rFkvrNkr#vkO vX@yn~ obt v#dQpEr upk`r avX& vn~@n~…
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phw @q~ g#n sQw` in~ kQsQvk~ obt aq`l vn~@n~ nm| ap @vw q#nEm| @qn~n.

aq`l vn e~v` slkONE kr@gn mWlMt ap hmEvt avs~}`@v| ap smM e~v` s`kc|C` krn~n. 

ob wvqErtw~ ob@g~ pvE@l~ vgkWm x`r g#nWmt h#kQ ww~vyk n#wQq?

sm`jWy kQYy`k`rkm| a#wOU ob vQsQn~ klQn~ itEkl @q~vl~ ob ht wv qErtw~ kl @n`h#kQq?

ob@g~ pvEl wOl kQsQym| pQLQg#tEmk~ @h`~ pWd`k`rW ww~vyk~ a#wQq?

ob@g~ pvE@l~ mrNyk~ nQs` a#wQvn pYwQvQp`k sm|bn~{@yn~, vQ@X~;@yn~ qr#vn~ ht, ob kns~sl~@ln~ sQtWq? 

ob @r`~g`wSrv sQtWq n#wQnm| @r`~gW ww~vykt mEhENp` sQtWq?

obt r`jk`rQy @h`~ a{&`pny avsn~ kQrWmt sQqE vRv`q?

obt mRl& upk`r avX&q, n#wQnm| v^q~@{`~pgw qWmn` (superannuation) a#wOU @sn~tr\lQn~k~ sh @vnw~ rj@y~ 

a`ywnvlQn~ lb`@qn pYwQl`x s[h` pY@v|XvWmt upk`r avX&q? 

a#tr\nQ blpwY, an~wQm k#mwQ pwY sh x`rk`rw~vy v#nQ nWwQ upk`r s[h` obt sh`y avX&q?

obt pYj` rFkvrN p#@k~j (community care packages) sm|bn~{ @w`rwOr# avX&q?

ob @n~v`sQk v^q~{ rFkvrN phsEkm| (residential aged care facilities) sh vQr`m rFkvrN (respite care) 
@s~v` s[h` pY@v|Xy lb` g#nWm s[h` v^q~{ rFkvrN a#gyW@m| @s~v`v (Aged Care Assessment Service) @vw @y`mE 

krnE l#bWmt k#mwQq?

ob@g~ avX&w`vlt vQ@X~;QwvR sAvQ{`n sh upk`r kN~d`ym| a#wOU pYj`v wOl a#wQ sm|pw~ smM sm|bn~{vWmt k#m#w~@wn~ 

sQtWq?

obt lb`@qn sQyUm upk`r pQLQgn~n
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1. obv ob vQsQn~ 

rFkbl` g#nWm sh 

e~ s[h`vR pY`@y`~gQk 

@h`~dEv`vn~

@m| s[h apQ sQyU @qn` ek~v sQtQmE
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rFkvrNkr#vn~ vQsQn~ ovEn~ rFkbl` gn~n` ayv @mn~m wm`vq rFkbl` g#nWm v#qgw~@v|. ob@g~ @s_K&y sh sEbsQq~{Qy shn 

sw~k`rvl v#qgw~ aAgyk~ vn~@n~, ob@g~ pEq~glQk avX&w` ob vQsQn~ rFkbl` gw~ vQt, ob rFkbl` gn~n` ay htq eyQn~ 

pYwQl`x l#@b|. 

1.1 �rFkvrNkr#vn~ sh pvEl~ rFkvrN lb`@qn~nn~ s[h`vR  

s~vyA rFkvrN

s~vyA rFkbl` g#nWm ynE@vn~ aqhs~ vn~@n~ ob vQsQn~ obv rFkbl` g#nWmyQ. @myt r`wQY@y~qW pYm`Nvw~ @ls nQq` g#nWm, qQv` k`l@y~qW ob 

rFkbl` gn~n` ay nQq`gw~ vQt pYm`Nvw~ vQ@v|kyk~ lb` g#nWm, @s_K&y sm|pn~n a`h`r g#nWm sh nQwQpw` v&`y`m sQqE kQrWm a#wOlw~@v|. 

obv rFkbl` g#nWmt ob vQsQn~ kl h#kQ pY`@y`~gQk @q~vl~

pQtw iq@gn

@w~ @k`~p~pyk~ 

p`ny krn~n, 

n#wQnm|

s~n`ny krn~n

ob@g~ sErwl~ 

sw` smM

@sl~lm| krn~n

pvE@l~ ay@g~

hmEvWmk~

pQLQ@yl kr 

gn~n

k`yQk 

ymk~

krn~n

@y`~g krn~n, 

n#wQnm|

x`vn` krn~n

k` smM @h`~

k}` krn~n

qQv` k`l@y~

avs~}`vk~

lq vQt

vQ@v|k gn~n

l#bENE avs~}`vk

vQ@X~; a`h`r 

@v|lk~

lb`gn~n

ob obt

k`r#NQk vn~n

a#vQqQn~n

yn~n

nQ@r`~gQmw~

ah`r 

gn~n

skWYy @q~vl~

@qs 

bln~n

mQwO@rkOt k}` 

krn~n

n#wQnm|

k}`vk~ qmn~n

prW]`kr g#nWm 

s[h` 

@@vq&vr@ykO

hmEvWmt @v|l`vk~

@y`q` gn~n

h`s&y

pvw~v` gn~n

m` @vnE@vn~ 

qQv` k`l@y~qW 

wrmk k`lyk~ 

wb` gn~n

upk`r s[h`

iqQrQpw~ 

vEv@h`w~

e~v` lb` gn~n

jQm| ekt @h`~

a#k~v` 

e@r`bQk~s~

pAwQykt yn~n

n#vWm @h`~

qQg a#qWm

krn~n

vQ@v|kyk~

gn~n

ob@g~ qErk}ny

@v`yQs~ @m|ly

@vw yn~n 

hrQn~n

obt srQln @vnw~ up`y m`r\g @m`nv`q?
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1.2 ob@g~ cQw~w@v|gW avX&w`vyn~ rFkbl` g#nWm 

sQy jWvQwy avs`n@y~ sQtQn ob agyn a@ykO ht upk`r 

kQrWm @b`@h`~ qE;~kr sh pQLQg#tEm| h#MWm| a#wQvQy h#kQy

rFkvrNkr#vn~ smhr vQt phw @q~ aw~vQ[QyQ:

hE@qkl`vWm

@r`~g nQX~cyt hEr#vWm

pvE@l~ sAkWr\N ww~vyn~

@X`~ky vQ[qr` g#nWm

@w@ht|tEv

rFkbl` g#nW@m|qW k`yQkv, m`nsQkv sh cQw~w@v|gWv krn @q~ 

@h~wO@vn~ phsE@vn~ @w@ht|tEvWm vQy h#kQy. ob rFkbl` gn~n` 

ay ht kOmk~ sQqE@v|q yn~n av@b`~{yk~ n#wQv sQtWm mh` pWd`vk~ 

vQy h#kQy.

ob@g~ h#MWm|, krqr sh avQnQX~cQww` sm|bn~{@yn~ k}` 

kWrWm upk`rW vQy h#kQy. PCSE mgQn~ pvE@l~ ay ht sh 

rFkvrNkr#vn~ ht m`nsQk, xv`w~mk sh sAs~k^wQk rFkvrN 

lb` qQy h#kQ awr nQv@s~qW ob@g~ h#MWm| p`lny kr g#nWmt sh 

e~v` av@b`~{ kr g#nWmt upk`r kQrWm sm|bn~{ up`yyn~ lb`qQy 

h#kQy.

s~vyA prW]`v - mm @h`[Qn~ ww~vy hsEr#v` 

gn~nv`q?

obt m`nsQk upk`r sh up@q~Xk @s~v` mgQn~ @mm avs~}`@v|qW 

pYwQl`x l#@b|q yn~n wWrNy kQrWmt @mm @s`~qQsQ l#yQs~wOv 

upk`rW@v|. 

pYX~ny ov|/

n#w

m` sm|pRr\N@yn~ m`nsQkv v#tW sQtW @h`~ v&`kSlvW 

sQtW

m` ht sQw ekw#n wb` g#nWmt @h`~ wWrN 

g#nWmt aphsEy

m`@g~ h#dWm n#v#w~vWmt aphsE bv h#@M~

mm m`@g~ @v|qn`v ytpw~ kr g#nWmt mm mw~ 

qYv&, m{&s`r @h`~ @vnw~ a#b|b#hQvn @q~ x`vQw` 

krmQ

mt wrh`v, kLkQr#NE bv, vrqk`rW bv @h`~ 

nEr#s~n`bv h#@M~

mt nQq` g#nWmt @h`~ a`h`r g#nWmt aphsE bv 

q#@n~

mt adE m`nsQk bvk~, @v@hskr bvk~, qEr\vl 

bvk~ @h`~ sQtQn ww~vyt mEhEN qQy @n`h#kQ bvk~ 

h#@M~

mt avEl~ shgw bvk~, xyk~ @h`~ hQrQv#tENE bvk~ 

h#@M~

m` wnQvR bvk~ q#@nn awr kQsQ@vkO m`v @w~r#m| 

@n`gnW
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m@g~ jWvQwy swOtQn~ gwkQrWmt aphsE bv q#@n~

ob@g~ @mm h#MWm| sm|bn~{v k}` kQrWmt ap@g~ up@q~Xkyn~ sQtW. 

obt q#nt a#wQ g#tU ob smM k}` kr av@b`~{ kr g#nWmt, 

pYwQc`r q#k~vWmt sh e~v` vQs[`lWmt ob smM ktyEwO kl h#kQy.

obt amwr upk`r avX& 

bv h#@M~ nm|, obt h#kQ vQgs 

ob@g~ PCSE kN~d`ym @h`~ ob@g~ 

@@vq&vry` smM k}` krn~n.

m`@g~ ktyEwO vQs[ g#nWmt mm smw~ 

@n`@v|nm| kOmk~ @v|q?

obt h#kQ vQgs k` smM @h`~ k}` krWmt avX&nm|

gWYf~lyQn~ (GriefLine) 	 (03) 9935 7400
lyQf~lyQn~ (Lifeline):  
p#y 24 	 13 11 14
bQ@y`n~d| b|lR (Beyond Blue):  
p#y 24 	 1300 224 636

 

obt hqQsQ@y~ vQr`m g#nWm (Emergency respite) s[h` 

vQr`m g#nWm ynE vQ@v|kyk~ g#nWm@v|. obt vQvQ{ a`k`ryt vQr`m 

gw h#kQy (ob jWvw~vn s~}`ny anEv). @m|v` awr, nQvs wOl, 

@n~v`sQk @h`~ @r`~gWn~ awr vQr`m @h`~ qQv` m{&s~}`n @h`~ s~@c|c|C` 

@s~v`. 

hqQsQ sh klbl vQr`m @s`yn ay ht pY}m s~}`n vX@yn~ 

@k`mn~@vl~w~ @rs~pyQt| (Commonwealth Respite)  
sh @ky`r\lQn~k~ (Carelink) m{&s~}`n a#w. 

@k`mn~@vl~w~ @rs~pyQt| a#n~d| @ky`r\lQn~k~ @sn~tr\ svEw~ rWjn~ 
(Commonwealth Respite and Carelink Centre 
Southern Region) 
1800 052 222 
www.carersouth.org.au�ym| kQsQ@vkO m` ht kQy` wQbEN`  

nm| shn sw~k`r @s~vk@ykO  

vWm @mv#n~nk~ bv …
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1.3 a`wwQy p`lny kQrWm

ob qQgO k`lykt @b`@h`~@s~ pWd`k`rW vEv@h`w~, ob@g~ @s_K&y sh sEbsQq~{Qyt blp$m| a#wQvWmt @b`@h`~@s~ idkd a#w.

ob@g~ m`nsQk a`wwQy p`lny kr  

g#nWmt phw upkYm up@y`~gW@v|.

s~vyA rFkvrNy

pEr#qE krn~n

upk`r

kYm vr\{ny 

kr gn~n

k`l

kLmN`krNy

sAvQ{`n`w~mk

nQpENw`

s~vyA rFkvrNy 

s[h`vR @h`~dEv`vl~ s[h`

18 vn pQtEv bln~n

sb[w` j`l

vr\{ny kr g#nWm

s[h`vR @h`~dEv`vl~ s[h` 

22 vn pQtEv bln~n

pY`@y`~gQk rFkvrNy 

kLmN`krNy kr g#nWm

s[h`vR @h`~dEv`vl~ s[h`

24 vn pQtEv bln~n

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  

 r`wWY k`l@y (pv 7 sQt @pv 7 qk~v`) 1300 33 44 55 21



1.4 ob@g~ upk`r @s~v` j`ly sks~ kr g#nWm

ob sh ob rFkvrNy lb`@qn ay vt` XkwQmw~ upk`r kYmyk~ 

a#wQkr gw@h`w~, obt vd` adE k`yQk sh m`nsQk a`wwQy 

sm|bn~{ @r`~g l]N aw~vQ[Qy h#kQy. 

h#kQ s$m avs~}`vkm an~ ay smM sm|bn~{ @vmQn~ ob@g~ 

mQwYw~vy sh sm|bn~{w` Xk~wQmw~ kr gn~n. ob@g~ jWvQw@y~ sQtQn 

obt upk`r kl h#kQ ay g#n sQwn~n. ovEn~ vQsQn~ obt kl h#kQ 

upk`r @m`nv`q? obt @vns~ a`k`rvl upk`r avX& vE vQt, 

enm|, pY`@y`~gQk, m`nsQk, @h`~ a{&`w~mQk upk`r s[h`, kOmn ay 

@vw lM`vQy h#kQq yn~n sthn~ kr gn~n. 

obt upk`r kQrWm s[h` mQwOrn~ 

@h`~ pvE@l~ uqvQy n#wQnm|, @vnw~ upk`r 

vQkl~pyn~ s[h` PCSE kN~d`ym smM 

k}` krn~n, n#wQnm| 63 vn pQtE@vhQ 

sm|pw~ sh sb[w` @k`ts bln~n.

pYj` sh s~@v|c|C` kN~d`ym|

pYj` sAvQ{`n

rFkvrNkr#vn~ s[h`vR upk`r kN~d`ym|

mr\ggw pYj`vn~

a`gmQk n`ykyn~ sh vQvQ{ vQX~v`syn~ a#wQ pYj`vn~

r`jk`rW sh v&`p`r sh^qyn~

kQYy`k`rW @h`~ vQ@n`~q`AX kN~d`ym|

a{&`pn hvEl~kr#vn~

asl~v`sWn~

asl~v#sQ kN~d`ym|

mQwOrn~

sErwl~ swOn~

pvE@l~ ay

pY`@y`~gQk upk`r pQLQ@yl kr g#nWm s[h` vQvQ{ dQjQtl~ 

@mvlm| a#w.

p#lQytQv| @ky`r\ o|s~@tY|lQy` (Palliative Care Australia) 
swOv AllowMe! nm|vR @m ~̀byQl~ a#p~lQ@k~;nyk~ a#w. 

palliativecare.org.au/allowme/

Gather My Crew ynE mQwOrn~, pvE@l~ ay, asl~v`sWn~ 

sh sh^qyn~ vQsQn~ kOmn a`k`ryt @k@s~ upk`r kl h#kQq 

yn~n wWrNy kl h#kQ @n`mQ@L~ lb`gw h#kQ m`r\ggw 

v#dv`r sthn~ @mvlmkQ (online rostering tool) 
www.gathermycrew.org/
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1.5 rFkvrNkr#vn~ sh pvEl~ s[h` upk`r kN~d`ymk~

rFkvrNkr#vn~ sQy upk`rvlt ek~vWm apQ unn~qE krmE. rFkvrNkr#vn~@g~ upk`r kN~d`ymk~ mgQn~ sm`n aw~q#kWm| shQw @vnw~ 

rFkvrNkr#vn~ smM sm`jXWlWvWm s[h` avs~}`v lb`@q~.

ob@g~ rFkvrN ww~vy sm|bn~{@yn~ k}`bh kQrWm, obt kWmt a#wQ @q~ @bq` hq` g#nWm sh up@qs~ sh @w`rwOr# hEvm`r# kr g#nWm  

sQqEkl h#kQy.

ob@g~ h#MWm| sh obt a#wQ g#tU sm|bn~{@yn~ k}`bh kQrWmt @mm kN~d`ym| ar]`k`rW s~}`nyk~ vn awr a@nkOw~ rFkvrNkr#vn~ 

qE;~kr avs~}`vlqW ktyEwO kl a`k`ry sm|bn~{@yn~ as` q#ng#nWmt h#kQvnE a#w. 

PCSE mgQn~ rFkvrNkrFvn~ s[h`vR upk`r kN~d`ymk~ (Carer Support Group), rFkvrNkr#vn~ s[h`vR a{&`pn v#dsthnk~ 
(Education program) sh a#vQqW@m| kN~d`ymk~ (Walking Group) pvw~v`@gn yyQ. 

v#dQqEr vQs~wr s[h` ap@g~ rFkvrNk`r a{&`pn@v|qQy` h` sm|bn~{vn~n. 

iAgWYsQ h#r @vnw~ x`;`vlQn~ pvw~vn kN~d`ym| a#wOU upk`r 

kN~d`ym| sm|bn~{ v#dQqEr vQs~wr s[h` ap@g~ sm`j @s~vkyn~ @h`~ 

up@q~Xkyn~ smM k}`bh krn~n. 

upk`r kN~d`ym| sm|bn~{ v#dQqEr vQs~wr s[h` 63 vn pQtE@vhQ 

sm|pw~ @k`ts bln~n.

ob@g~ x`;` avX&w` sm|bn~{@yn~ ap 

vQsQn~ obt upk`r kl h#kQ a`k`ry  

sm|bn~{@yn~ ap h` k}` krn~n.

�@my pWYwQmw~ kN~d`ymk~ vn awr kr#NE 

hEvm`r# kr g#nWmt kqQm w#nkQ. ap 

s#mtm n#vw sQnhsWmt h#kQvn bv 

@p@n~.
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jWvQwyt wr\jny @gn@qn @r`~gyk~ a#wQ a@ykO ht rFkvrNy lb`qWm s[h` s#lsEm| kQrWm sh kN~d`ym| uw~s`hy avX&@v|. kl~ 

a#wQv s#lsEm| kQrWm sh an~ ay smM ek~v ktyEwO kQrWm mgQn~ lb`qQy h#kQ @h`[m rFkvrNy lb` @qn bvtw~~ ob rFkvrNkr# 

vX@yn~ k`r\&x`ry qQgtm itE kQrWm s[h` obt upk`r l#@bn bvtw~ shwQk@v|.

@mm @k`t@shQ qQnpw` rFkvrN kLmN`krNy, @s`~qQsQ l#yQs~wO, sh PCSE kN~d`y@mn~ sh @@vq&vr#n~@gn~ a#sQy yEwO pYX~n 

sm|bn~{ @h`~dEv`vn~ a#wOlw~@v|. 

1.6 qQnpw` rFkvrNy sm|bn~{ pY`@y`~gQk @h`~dEv`vn~

rFkvrNy sm|bn~{@yn~ ob vt` sQtQn ayv upk`ryt @y`qv` 

g#nWm v#qgw~@v|. v#d @vn ay @vw p#vrWmt bQy @n`vn~n. 

@myt upk`r il~l` sQtWmq a#wOlw~ vn awr smhr ayt @m@s~ 

upk`r il~lWm qE;~kr vQy h#kQy.

mwk wb` gn~n: 
•	 upk`r il~l` sQtWm as`r\}kb@v| sLkONk~ @n`@v|

•	 pvE@l~ ay sh mQwOrn~ upk`r kQrWmt k#m#w~@wn~ sQtW

•	 smhr avs~}`vl smhr ay upk`r il~ln @wk~  

bl` sQtW

ob @vnE@vn~ upk`r pQLQ@yl kr @qn @lsq anQk~ ay@gn~ il~l` 

sQtQy h#kQy.

upk`r kQrWmt iqQrQpw~vENE s$m a@ykOtm kQrWmt vQ@X~; @qyk~ lb` 

@qn~n. 26 vn pQtE@vhQ a#wQ rFkvrN lb`qW@m| mEr v#dsthn 

bln~n - an~ayt p#vrQy h#kQ ktyEwO ann~wvw~ a#w.

@vn kQsQ@vkO n#wQnm| amwr upk`r 

@h`~ s~@v|c|C` @s~vkyn~ s[h` ob@g~ PCSE 
kN~d`ym h` k}` krn~n.

pvE@l~ ay vQsQn~ kOmn 

a`k`ryt upk`r kl h#kQq yn~n 

@s`y` b#lWm s[h` rFs~vWmk~ pQLQ@yl 

kr gn~n. @my qE;~kr nm| @h`~  

pQLQg#tEm| @h`~ v#rqQ av@b`~{yn~ wQbWmt 

idkd a#wQnm|, PCSE k`r\& mN~dly 

mgQn~ @my pQLQ@yl kr g#nWmt 

upk`r kl h#kQy.
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ap@g~ smhr rFkvrNkr#vn~@gn~ pY`@y`~gQk @h`~dEv`vn~:

ob@g~ nQvst pQt ay e~m sm|bn~{@yn~ hEr# vn~n 

- v^w~wWkyn~ sh pvE@l~ ay sh mQwOrn~

mQnQsEn~ a` bvt h#MvWmk~ vX@yn~ @b|bQ @m`nQtr\ 
(baby monitor) @h`~ @d`~r\ cyQm| (door 
chime) x`vQw` krn~n.

sQyUm @b@hw~ p~l`s~tQk~ bh`lnyk~ wOl ekt 

wbn~n

@v|qn`v s[h` @rqQ a`vrNyk~ shQwv uNEvwOr 

@b`~wlyk~ wb` gn~n

btyk~ (straw) smM vwOr @b`~wlyk~ gn~n

@k`t|t kQhQpyk~ gn~n

ss~tjn~ p`nyn~ gbd` kr wb` gn~n

@r`~h@ln~ pQtw~ kr y#vWm kQsQvQ@tk s#lsEm| kl 

a`k`ryt sQqE @n`@v|

sQyUm apqYv& q#mQy h#kQ prQqQ pYm`N@yn~ @qgON 

vd` vQX`l kONE qmn x`jnyk~ (rubbish bin) 
gn~n

ik~mNQn~ gw h#kQ a`k`ryt nQvs pEr` vmny 

b$g~ wbn~n

sEp~ mgQn~ @h`[ a`h`r @v|lk~ sks` gw h#kQy

upk`r sh qQnpw` rFkvrNy sm|bn~{ @vnw~ 

pY`@y`~gQk aqhs~

pvE@l~ rFs~vWm|, PCSE kN~d`ym s[h`, n#wQnm| 

@vnw~ ay @w`rwOr# il~lR vQt lb` qWm s[h` 

rFkvrN g#tU sm|bn~{ qQn@p`wk~ wb` gn~n. 

ob vQsQn~ pYgwQy, avs`n vX@yn~ v#sQkQLQ gQy 

@v|l`v, @v|qn`v a#wQ pY@q~Xy, @b@hw~ m`wY`v 

sh @v|l`v, hQ@whQ s~vx`vy, sAv`q a`qQy 

sm|bn~{ v`r\w` wb`gw h#kQy. 

@@vq& hmEvWm| sh a`pq` / @r`~hl~ armENE 

@vnE@vn~ s#m vQtm lb` gn~n` @b@hw~ 

l#yQs~wOvk~ (nm|, m`wY`, gn~n` v`r gNn) lM 

wb` gn~n.

upk`r s[h` nQr\@q~XQw @s~v` psE vQprm| krn~n 

(n#wQnm| @vn a@ykO@g~ upk`ry e~ s[h` il~l` 

gn~n)

bQl~pw~ rQsQt|, prW]N pYwQpl, v`r\w` sh lQpQ 

sm|bn~{ @s`y` b#lWm s[h` nQsQ kYmyk~ sks~ 

kr gn~n

ob@g~ @s~v`@y`~jky` smM sEnm& r`jk`rQ 

vQkl~pyn~ s`kc|C` krn~n

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  
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ww~vyn~ @vns~ vQy h#kQy. 

@vns~vWm|vlt sRq`nmQn~ sQtQn~n

ob rFkvrNy lb`@qn ay@g~ @s_K&y ww~vy @vns~ vQy h#kQy 

n#wQnm| wvw~ sAkWr\N vQy h#kQy. @vns~vWm| s[h` s#lsEm| kQrWm 

v#qgw~@v|. 

@r`~g l]N sh h#sQrWm| @vns~vWm smbn~{@yn~ v`r\w` wb` 

gn~n. ob@g~ PCSE kN~d`ym q#nEvw~ krn~n. 

rFkvrN lb`qWm sm|bn~{ mEr v#dsthnk~ sksn~n 

upk`r kQrWmt ekMvR ayt lb`qQy h#kQ k`r\&yn~ sm|bn~{ 

uq`hrN l#yQs~wOvk~ @mn~n. h#kQnm|, a@nk~ ay@g~ upk`r lb` 

g#nWm s[h` nQwQpw` @v|l`vn~ shQw mEr v#dsthnk~ sks` gn~n.

@vn @m`nv`q? obt upk`r avX& @vnw~ upk`r sm|bn~{ 

l#yQs~wOvk~ sksn~n.

pQrQsQqE kQrWm|, @rqQ @s~qWm|, a#[Em| m#qWm, s`p~pE sv`rQ 

y`m @h ~̀ @gvwO v#d a`qW nQv@s~ ktyEwO kQrWm

@b@hw~ rFs~kQrWm

n$vWm @h ~̀ a#[Em| a#n~qvWm

smhr a`h`r @v|l~ pQLQ@yl kQrWm @h ~̀ nQvst x`N~d 

@gnw~ qWm pQLQ@yl kr g#nWm

hmEvWm| s[h` v`hn@yn~ rF@gn y`m sh/@h ~̀ 

hmEvWm|vlt y`m

nQvs vd` a`r]`k`rW kQrWm

mEql~ p`lny kQrWm

nWw&`nEkSl ktyEwO pQLQ@yl kr g#nWm

qErk}n a#mwOm|vlt pQLQwOr# qWm @h ~̀ amEw~wn~ pQLQg#nWm

LmEn~v p`s@ln~ @h ~̀ @vn kQYy`k`rkm|vlQn~ rF@gn e~m

bQl~ pw~ @gvWm

anQk~ ayt sQqEvn @q~ sm|bn~{@yn~ q#nEvw~ kQrWm 

(qErk}n@yn~, I@m|l~, b|@l`g~ @h ~̀ sm`j m`{& mgQn~)

ob vQ@v|kyk~ gn~n` awr ob rFkvrNy lb`@qn 

ay smM iq@gn k}` kQrWm

obt vQ@v|kyk~ g#nWm sh sm`gm p#v#w~vWm s[h` 

r`wQY@y~ n#vwWm

a#[n~ m`r# kQrWmt upk`r kQrWm
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1.7 a#sQy yEwO pYX~n

nQ@vs~vlt p#mQNQ avs~}`vl ob pQLQwOr# lb`g#nWmt k#mwQ pYX~n 

kl~wQy` q#n g#nWm. hmEvWm| ynE em avs~}`@v|qW obt a#sQy yEwO 

@q~ a#sWmt amwk vn avs~}`vkQ. emnQs` sRq`nmQn~ sQtQn~n. sQ@w~ 

wb`gw yEwO pYX~n l#yQs~wOvk~ phw a#w. 

obt @n`@w~@rn pQLQwOr# lb`qEn@h`w~ 

phq` @qn @ls il~l` sQtQn~n.

PCSE kN~d`y@mn~ obt a#sWmt avX& vQy h#kQ 

pYX~n

rFkvrN lb`qWm sm|bn~{ pYX~n

rFkvrNkr#@vkO vX@yn~ mt avX& kOmn kOslw`q?

aq`l pEq~gly`@g~ rFkvrNy mt nQv@s~ sQt lb`qQy 

h#kQ bvt ob sQwn~@n~q?

mt p`lny krgw @n`h#kQ nm|, mt upk`r lb`gw 

h#kQq? 

mm rFkvrN lb`@qn ay ht vd`w~m @h`[Qn~ upk`r 

kl h#k~@k~ @k@s~q?

mm rFkbl` gn~n` ay@g~ pEq~glQkw~vy/sAs~k^wQyt 

gr# krn a`k`ryt PCSE kN~d`my mgQn~ k}` kQrWm 

s[h` m` vQsQn~ ovEnt @k@s~ upk`r kl h#kQq?

aq`l pEq~gly` vQsQn~ lbn rFkvrNy sm|bn~{@yn~ mt 

g#tUvk~ a#wQnm| m` vQsQn~ k` ht k}` kl yEwOq?

mm nQv@s~qW rFkvrNy lb`@qn ay ht qQgtm 

rFkvrNy lb` qQy @n`h#kQ nm|, e~ sm|bn~{@yn~ m` 

hQw hq` gn~@n~ @k@s~q?

ob vQsQn~ v#qgw~ @q~ @vw pYmEKw`vy lb` @qn~n bQy @n`vn~n - 

kOd` @q~vlt klbl @n`vn~n
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pY`@y`~gQk upk`r sm|bn~{ pYX~n

nQv@s~qW qQnpw` jWvQwy phsE kQrWmt upkrN lb`qQy 

h#kQq? (g`s~wO ay krn~@n~q?)

a`b`{Qw ay ht v`hn n#vwWmt ap ht sEqEsEkm| 

wQ@b|q? @m| s[h` m` ayqEm| krn~@n~ @k@s~q?

m` ht upk`r kl h#kQ s~@v|c|C` @s~vkyn~ sQtWq?  

(uq`. m`v hmEvWmkt @h`~ s`p~pE sv`rQ rF@gn y`mt)

mEql~ sm|bn~{ pYX~n

asnWpy k`l@y~qW a#wQ vQyqm| @m`nv`q (uq`. avX& 

upkrN @h`~ @b@hw~ s[h`)?

@@vq& upkrN (uq`. ok~sQjn~) @h`~ @b@hw~ adE 

mEqlkt gw h#kQ kQsQym| kYmyk~ a#wQq?

m` @h`~ m` rFkvrNy lb`@qn ay ht kOmn a`k`r@y~ 

mRl& upk`r lb`gw h#kQq (uq`. vQXY`m v#tEp~)?

mEql~ ktyEwO sm|bn~{@yn~ m` ht k}`kl h#kQ kQsQ@vkO 

sQtWq?

m`@g~ ktyEwO kYm`nEkSl kr g#nWm @h`~ an~wQm k#mwQ 

pwYyk~ lQy` g#nWmt @k@s~ upk`r gw h#kQq?

@hqkm| sm|bn~{ pYX~n

iqQrQ@y~qW a#wQvQy h#kQ @r ~̀gl]N @m`nv`q sh ev#nQ 

@qyk~ sQqEvEv@h`w~ m` vQsQn~ kOmk~ kl yEwOq?

@v|qn`v sh @r`~g l]N an`gw@y~qW p`lny krgw 

h#kQq?

m` rFkvrNy lb`@qn ay v#dQpEr a`h`r gn~@n~ 

n#wQnm| m` vQsQn~ kOmk~ kl yEwOq?

ovEn~ v#dQpEr a`h`r gn~@n~ nm| ovEn~ qQgO k`lyk~ 

jWvw~@v|q?

nrkm qvs~ @k`yQ a`k`ryt @v|q?

 

p#lQytQv| @ky`r\ o|s~@tY|lQy` hQ anEm#wQv a#wQv n#vw sks~ krn lqW  

(kOd` @vns~km| shQwv) 

v#dQqEr vQs~wr s[h` p#lQytQv| @ky`r\ 

o|s~@tY|lQy` @vwQn~ pYX~n a#sW@mn~ upk`r gw 

h#k (Asking Questions Can Help 
from Palliative Care Australia) 
n#m#wQ @p`w~ pQAc bln~n.

 
 
obt pYX~n mwk~ @vn a`k`ryt lQyn~n. hmEvWm| vlt @h`~ nQvst 

p#mQNQ vQt x`vQw` kQrWmt a`r]`k`rW s~}`nyk wb` gn~n. 
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1.8 ob@g~ armEN @vnE@vn~ k}` kQrWm sh ob@g~ ayQwQv`sQkm| 

ob@g~ ayQwQv`sQkm|

o|s~@tY|lQy`nE @s_K&y rFkvrN kYmy x`vQw` krn a@ykO 

vX@yn~ obt a#wQ ayQwQv`sQkm| @s_K&y rFkvrN ayQwQv`sQkm| 

sm|bn~{ o|s~@tY|lQy`nE pYZ`pwQ@y~ (Australian Charter of 
HealthCare Rights) a#wOlw~v a#w. rFkvrNkr#@vkO 

vX@yn~ ob@g~ ayQwQv`sQkm| s`{`rN a`k`ryt sh @g_r`n~vQwv 

s#lkQy yEwO awr vys, v`r\gQkw~vy, h#kQy`vn~, lQAgQkw~vy, s~wWY 

pEr#;bv/lQAgQk mn`pyn~ mw @vns~kmkt lk~ @n`kl yEwOy. 

obt phw @q~ sm|bn~{ ayQwQv`sQkm| a#w:

pY@v|Xy

a`r]`v

gr# kQrWm

sn~nQ@v|qny

shx`gQw~vy

pEq~glQkw~vy

vQ@v|cny

sthn: ap@g~ s~v`v sm|bn~{ ob@g~ aqhs~ apQ agy 

krmE - PCSE @vwQn~ lb`gw h#kQ obt a#wQ @q~ pvsn~n 

yn a`k^wQy (Having Your Say Form) sm|pRr\N 

krn~n

rFkvrN lb`gn~n` ay @vnE@vn~ k}` 

kQrWm (advocate) sm|bn~{@yn~ ob@g~ 

k`r\&x`ry	
rFkvrNkr#vkO vX@yn~, @s_K&y rFkvrN kN~d`ym @vw obt 

a#wQ v#qgw~ k`r\&x`ryk~ nm| rFkvrN lb`gn~n` ay @vnE@vn~ 

k}` kQrWmyQ. enm|, ob rFkbl` gn~n` ay @vnE@vn~ k}` kQrWmyQ. 

@m|v`nm|:

•	 ovEn~@g~ ayQwQv`sQkm| sh p#wOm|vlt gr#krn bvt vg bl` 

g#nWm

•	 ovEnt gr#w~v@yn~ slkn bvt vgbl` g#nWm

•	 ovEn~@g~ avX&w` spEr`ln bvt vgbl` g#nWm

•	 v^w~wWy a`k`ryt @s~v` lb`@qn bvt vg bl` g#nWm

•	 kQsQym| b`{k @h`~ @vnskt lk~ kQrWm| a#wQnm| e~v`t axQ@y`~g 

kQrWm 

@s_K&y v^w~wWk@ykO smM pEq~glQk hmEvkqW @h`~ qErk}n@yn~ @h`~ 

rFkvrN rFs~vWmkt prQb`hQr avs~}`vkqW ovEn~ @vnE@vn~ k}` 

kQrWm.

obt kQsQym| pYX~n a#wQnm| @h`~ ob 

rFkbl` gn~n` ay @vnE@vn~ k}` kQrWm 

s[h` obt upk`r avX& nm|, PCSE h` 

sm|bn~{ vn~n.

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  

 r`wWY k`l@y (pv 7 sQt @pv 7 qk~v`) 1300 33 44 55 29



k`r\&]m @ls rFkvrN lb`gn~n` ay @vnE@vn~ k}` 

kQrWm s[h` @h`~dEv`vn~ 

g#tUv sm|bn~{ sQyUm @w`rwOr# a#wOlw~ lQKQw 

v`r\w`vk~ wb` gn~n

ob@g~ sh ob rFkvrNy lb`@qn ay@g~ 

ayQwQv`sQkm| sm|bn~{@yn~ q#nEvw~ vn~n

g#tUv iqQrQpw~ kQrWmt vd`w~m ucQw a`k`ry 

@w`~r` gn~n

vQX~v`s@yn~ sQtQn~n

obt avX& @q~ sm|bn~{@yn~ p#h#qQlQ pNQvEdyk~ 

sks~ kr gn~n

s`kc|C`vt sh @y`~jn`vlt kl~pn`@vn~ svn~qW 

vQs~wr sthn~ kr gn~n

mhjn aq~vk`w~ (Public advocate)
rFkvrNy sm|bn~{ g#tUvlt aq`lv ob @vnE@vn~ 

ktyEwO kQrWm s[h` mhjn aq~vk`w~ k`r\&`ly (Office 
of the Public Advocate) h` sm|bn~{vQy h#kQy.

qErk}n: 1300 309 337 @h`~  
www.publicadvocate.vic.gov.au @vb|advQy 

@vw pQvQ@sn~n.

@qvn mw 

obt @qvn mwyk~ lb`g#nWm s[h` ayQwQy a#w. s`r`AX 

vX@yn~:

•	 @@vq&vry` vQsQn~ @y`~jn` kl @@vq& pYwQk`r 

@h`~ @r`~g vQnQX~cyk~ sm|bn~{@yn~ s#kyk~ a#wQnm| 

@@vq&vr@ykO@g~ @qvn mwyk~ lb` g#nWmt obt 

ayQwQy a#w

•	 ob@g~ @@vq&vry`@gn~ @vnw~ @@vq&vr@ykO @h`~ 

@@vq& vQ@X~’;Z@ykO @vw @y`mE kQrWmk~ lQy` gn~n

•	 ob@g~ prW]N pYwQPl @h`~ @@vq& iwQh`sy 

a@nk~ @@vq& v^w~wQky` @vw yvn @ls ob@g~ 

@@vq&vry`@gn~ il~l` sQtQn~n

p#mQNQl~lk~ iqQrQpw~ kQrWm

@s_K&y p#mQNQlQ @k`ms`rQs~ k`r\&`ly (Office of 
the Health Complaints Commissioner) 
@vw @s_K&y @s~v`vk~ sm|bn~{@yn~ p#mQNQl~lk~ iqQrQpw~ 

kQrWm sm|bn~{@yn~ hvEl~k`rQw~v@yn~ ek~v v#d kQrWm 
(Working Together in Partnership) yn ap@g~ 

@p`w~ pQAc bln~n - www.hcc.vic.gov.au @h`~ 

qErk}n aAk 1300 582 113 amwn~n.

p#mQNQl~l v^q~@{`~pgw rFkvrN @s~v` sm|bn~{@yn~ nm|, 

vQk~@t`~rQy`@v| @j&;~Tyn~@g~ ayQwQv`sQkm| (Seniors 
Rights Victoria) @vw @y`mE krn~n. qErk}n: 
1300 368 821 @h`~ seniorsrights.org.au yn 

@vb|advQy @vw pQvQ@sn~n.
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1.9	  @@vq& hmEvkt sRq`nm| kQrWm

jWvQwyt wr\jny a#wQkrn @r`~gyk~ shQwv jWvw~vWm ynE@vn~ @b`@h`~ @@vq& hmEvWm| gNn`vk~ aqhs~@v|. @s_K&y rFkvrN v^w~wQk@ykO h` 

k}` kQrWm bQygn~vn sEU vQy h#kQy. @@vq&vry` @vw y`mt @pr hmEvWm sm|bn~{@yn~ sRq`nm| vn~n.

hmEvt y`mt @pr

ob @q@qn`tm a#wQ pYX~n l#yQs~wOvk~ lQy` gn~n. 

‘srl’ pYX~n a#sWmt bQy @n`vn~n. (obt pYX~n 

gNn`vk~ a#wQnm| qQgO hmEvWmk~ il~l` sQtQn~n)

obt s`kc|C` kQrWmt avX& sQyUm rFkvrN g#tU 

sm|bn~{ l#yQs~wOvk~ s`q` gn~n

anEpRrk cQkQw~s` a#wOU lb` gn~n` sQyUm @b@hw~ 

sm|bn~{ l#yQs~wOvk~ s`q` gn~n. m`wY`v sh awOr# 

a`b`{ sthn~ kr gn~n

rF@gn a` yEw~@w~ @m`nv`q? (uq`. prW]N pYwQpl, 

s~k$n~ pYwQpl, r#{Qr prW]`) - @@vq&vry`@g~ 

pQLQg#nW@m| nQl{`rW smM k}`kr bln~n

ww~v@y~ @h`~ @r`~g l]Nvl m$w k`lWn @vns~km| 

v`r\w` kr gn~n

hmEvR avs~}`@v|

@@vq&vry smM sQqEkrn s`kc|C`v sm|bn~{ sthn~ 

gn~n n#wQnm| ptQgw krn~n

@qp#w~wt qQ@vn sAv`qyk~ a#wQ bvt vgbl` gn~n. 

ob qn~n` sQyU aq`l @q~ sm|bn~{@yn~ @@vq&vryt` 

pvsn~n.

kQsQym| vQ@X~;Qw up@qs~ a#wQnm|, sthn~ kr gn~n

obt @n`@w~@rn s$m @qyk~ p#h#qQlQ kr gn~n

@@vq&vry`@gn~ mEqQYw @q~ lb` gn~n n#wQnm| wvqEr 

vQs~wr @s`y`gn~n` a`k`ry as` gn~n

v#dQqEr upk`r s[h` k` smM sm|bn~{ vQy yEwOq 

yn~n as` q#ngn~n

hmEvWmt psE

ob@g~ sthn~ sm`@l`~cny krn~n

mWLM hmEv qQn@p`wk @h`~ qQn qr\Xnyk sthn~ kr 

gn~n

avX&nm|, prW]N pYwQpl s[h` @@vq&vry` 

amwn~n

ww~v@y~ @h`~ @r`~gl]Nvl @vnsk~ a#wQnm| 

@@vq&vry` hmEvn~n
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1.10 kl~wQy` s#lsEm| kQrWm: rFkvrNy kl~wQy` s#lsEm| kQrWm

wWrN g#nWm

pEq~gly`@g~ ww~vy @vns~vWmw~ smM, ovEn~ ht wWrN g#nWmt @h`~ 

wWrN pYk`X kQrWmt @h`~ @n`h#kQ vQy h#kQy. @m|v` awr @@vq& 

wWrN, mRl& upk`r s[h` a`k^wQ sm|pRr\N kQrWm @h`~ @s~v` s[h` 

pY@v|Xy lb` g#nWm a#wOlw~ vQy h#kQy. kl~ wQy` s#lsEm| kQrWm, sh 

a`@q~XQw wWrN gn~n` a@ykO@g~ k`r\& x`ry g#nWmt vQX~v`svn~w 

pEq~gl@ykOv pw~ kQrWm mgQn~ @q~vl~ phsE vnE a#w. @my kl yEw~@w~ 

aq`l pEq~gly`t a#wQ h#kQy`v n#wQvWmt @pry. @my kQrWmt upk`r 

vWmt nWwQ a`k^wQ a#w. obt v#dQqEr vQs~wr avX&nm| kr#N`kr 

PCSE kN~d`ym smM k}` krn~n.

@b`@h~ avs~}`vl ob rFkbl` gn~n` ay vQsQn~ ovEn~@g~ b#AkOv, 

@sn~tr\lQn~k~ sh v^q~@{`~pgw rFkvrN spyn ay v#nQ vQ@X~;Qw 

a`ywn smM sm|bn~{vW nm| krn lq k`r\&`vlQykt anEv 

vQ@X~;Qw pEq~glykO ht wm` @vnE@vn~ ktyEwO krWmt vQ@X~;Qw bly 

lb` qQy h#kQy. 

@mm vQkl~pyn~ sm|bn~{ v#dQqEr upk`r sh @w`rwOr# s[h` 
PCSE hQ sm`j @s~vk h` k}` krn~n.

 

uss~ rFkvrN s#lsEm| 

(Advance Care Planning) 
sm|bn~{ PCSE @p`w~pQAc kQyvn~n. 

ap@g~ uss~ rFkvrN s#lsEm| XSry` 
(Advance Care Planning 
champion) vQsQn~ kl~ a#wQv ob 

smM s#lsEm| s`kc|C` krnE a#w. 

uss~ rFkvrN s#lsEm|  
(Advance care planning)
uss~ rFkvrN s#lsEm| ynE pEq~gl@ykO@g~ vtQn`km| sh sQy 

an`gw @s_K&y rFkvrNy sm|bn~{ mn`pyn~ sm|bn~{@yn~ k}` 

bh kQrWmt a#wQ avs~}`vkQ. 

kl~ wQy` s#lsEm| kQrWm ynE jWvQwyt wr\jnyk~ a#wQ @r ~̀gyk~ 

shQw pEq~gl@ykO vQsQn~ phw @q~ wWrNy kQrWm@v|:

ovEn~t rFkvrNy lb`@qn s~}`ny

ovEn~t mQyy`mt k#mwQ s~}`ny

ovEn~@g~ an~wQm k#m#w~w

an`gw @@vq& wWrN vrNyn~ a#wOU 

@vnw~ o|n$m rFkvrN ilk~k

lQKQw s#lsEmk~ mgQn~ s$m @qn`m swOv a#wQ av@b`~{@y~ 

e~k`k`rWbv sh p#h#qQlQ bv shwQk krn awr k#mw~wt gr# 

krn a`k`ryt ktyEwO kQrWmt uprQm avs~}`v l#@b|.

uss~ rFkvrN s#lsEm| kQrW@m|qW x`vQw` krn pY{`n pY@v|Xyn~ sh 

@mvlm| @qkk~ a#w: 

1.	 uss~ rFkvrN vQ{`ny - @s_K&y rFkvrN spyn~nn~ ht 

sQy mn`pyn~ lKQwv w#bQy h#kQy

2.	 vQkl~p wWrN gn~nkO (qQgQn~ qQgt sQtQn a#tr\nQ blkr# - 

@@vq& pYwQk`r (Enduring Power of Attorney 
– Medical Treatment) @h`~ @@vq& pYwQk`r wWrN 

gn~@nkO pw~ kQrWm.

Dying to Talk ynE jWvQw@y~ avs`n armENE sm|bn~{@yn~ sAv`qy arBn a`rm|xk 

kt|tlykQ: dyingtotalk.org.au/discussion-starter
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2. @v|qn`v 

kLmN`krNy,  

@r`~g l]N sh  

@b@hw~

@m| s[h apQ sQyU @qn` ek~v sQtQmE

2. 
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phw @k`ts~ @v|qn`v, @r`~g l]N sh @b@hw~ kLmn`krNy kQrWm sm|bn~{ h#qQn~vWmkQ. ob@g~ smWp 

ay ht nQvs wOl sQt sPl @ls aphsEv sh @v|qn`v smny kQrWmt upk`r kQrWmt avX& kOslw` ob 

vQsQn~ lb` g#nWm apt avX&@v|. 

nQv@s~ sQt @v|qn`v, @r`~g l]N sh @b@hw~ kLmN`krNy s[h` iAgWYsQ x`;` m`r\@g`~p@q~Xyk~ PCSE 
mgQn~ lb`@q~. PCSE kN~d`ym @mm m`r\@g`~p@q~Xy ob smM s`kc|C` krnE a#w. avX& nm| x`;N 

prQvr\wk@ykO@g~ sh`y lb`@qnE a#w.

@mhQ a#wQ @w`rwOr# prQXWlny s[h` pmNk~ up@y`~gW krgw yEwO awr ob@g~ shn sw~k`r kN~d`y@mn~ 

lb`@qn up@qs~ @vnEvt x`vQw` @n`kl yEwOy. PCSE kN~d`ym mgQn~ aq`l g#tU sh @r`~g l]N ob 

smM svQs~wr`w~mkv k}` krnE a#w.

@v|qn`v, @r`~g l]N @h`~ @b@hw~ sm|bn~{ g#tUvk~ a#wQnm| ap smM k}` krn~n. 
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2.1 @v|qn` kLmN`krNy

mQnQsEn~ sh ovEn~@g~ rFkvrNkr#vn~t a#wQ pY{`n xW;Nyn~@gn~ 

ekk~ vn~@n~ qr#NE sh p`lny krgw @n`h#kQ @v|qn`vyQ.

jWvQwvlt wr\jny @gn@qn @b`@h`~ ay qr#NE sh p`lny krgw 

@n`h#kQ @v|qn`v sm|bn~{@yn~ bQ@yn~ sQtQyq s$m a#@ykOm @my 

aw~vQ[Qn~@n~ n#w. 

@v|qn`v av@b`~{kr g#nWm

•	 @v|qn`v pEq~glQk @qyk~@v|. pYwQk`rvl pY@v|Xy wWrNy vn~@n~ 

pEq~gl@ykO sQy @v|qn`v vQgYh krn a`k`ryty

•	 @v|qn`v s#mvQtm kLmNkrNy kl h#kQ awr vd` @h`[Qn~ 

kLmN`krNy kl h#k~@k~ kl~ a#wQv hqEn`gw~ vQty. @v|qn`@v| 

wrm sh s~vr$py sm|bn~{@yn~ avAk vn~n - avAk vW@mn~ 

ym| a@ykO wm ww~vy p`lny kr @n`gn~n` bv @n`h#@M~

•	 pYwQk`r @n`kl @v|qn`v mgQn~ @v@hskrbv, qEr\vl h#MWm| 

s~vr$py, kNs~sl~l, wrh` y`m, k$m ar#cQy, sh a`wwQy 

a#wQvWm @h`~ v#dQvWm sQqE@v|. 

•	 @v|qn` pYwQkr\m awr @b@hw~ a#wQ awr wvq uNEsEm|/XWw p#k~, 

sm|b`hny, vQ@v|kWv sQtWm sh x`v`w~mk @q~ a#wOlw~@v|

@v|qn` @b@hw~

•	 @v|qn` n`Xk @b@hw~ awr p#rsQt@m`~l~/a#s~pQYn~, @k`~dWn~,  

@m`~fWn~ @h`~ hyQ@dY`@m`~r\@f`~n~, ok~sQ@k`~@d`~n~ @h`~ @fn~tnQl~ 

p#cs~ v#nQ v#nQ @vnw~ o|pQ@y~t|s~ a#w

•	 m{&s~} sQt qr#NE @v|qn`v sm|bn~{@yn~ vd` bhElv x`vQw` 

krn~@n~ @m`~r\fWn~y.  

@m`~r\fWn~ v#nQ o|pQ@y~t|s~ x`vQwy sm|bn~{@yn~ mQw&` sh  

qEr\mw a#w. @m| mgQn~ mQnQsEn~ kns~sl~lt pw~vQy h#kQy. 

ob phw @q~ sm|bn~{@yn~ kN~d`ym smM k}` kQrWmt 

k#mwQ nm| PCSE kN~d`ym smM k}` krn~n 

•	 a#b|b#hQvWm

•	 @m`~r\fWn~ pYm`q kQrWm

•	 mrNy ik~mn~vWm sm|bn~{ kNs~sU
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o|pQ@y~t|s~vl awOr# vQp`k @m`nv`q  

(@m`~r\fWn~ sh sm`n @b@hw~)?
•	 bd vQ@r\kvWm, @my l#k~stQv| mgQn~ p`lny kl h#k  

(awONE rFkvrNy sm|bn~{@yn~ ap h` k}` krn~n)
•	 @ktQ k`lWn ok~k`ry, nQqQmw @h`~ v&`kSlbv, @m|v` s`m`n& 

vX@yn~ y}` ww~vyt pw~@v| 

•	 qQgQn~ qQgt pvwQn, pQLQgw @n`h#kQ awOr# a`b`{ a#wQnm|,  

@vnw~ @b@hw~ s`kc|C` kl h#kQy 

m`wY` a`k`r

qQgO k`lWn m`wỲ : @@vq&vry` vQsQn~ qQgO k`lyk~ kQYy`k`rW vn, uq`.  

p#y 12 @h ~̀ 24, @v|qn` n`Xk @b@hw~ nQwQpw` lb`@qn m`wỲ vk~ 

nQym kl h#kQy.

p`r@v|{n @v|qn`: m`wỲ  awr @v|qn`v a#wQvn vQt ob ht mQnQw~wO 
30-60 awr kQYy`k`rW vn ‘p`r@v|{n’ @v|qn` @b@hw~ lb` g#nWm 

avX&@v|. 

‘p`r@v|{n’ @b@hw~ lb` g#nWm sm|bn~{ v`r\w` 

wb` gn~n. e~ anEv PCSE kN~d`ym ht  

mRlQk @b@hw~ m`wY`v sm`@l`~cny kl h#kQy. 

 ob vQsQn~ kl h#kQ@q~:  
rFkvrNkr#vn~ sh pvE@l~ ay

•	 PCSE kN~d`ym vQsQn~ wmn~ lM @b`@hw~ wb`  

@n`gnW. k`r\& mN~dly mgQn~ ob lM pYm`Nvw~  

@b@hw~ a#wQ bvt vgbl` gnW

•	 PCSE kN~d`ym ht sm`@l`~cny kQrWmt sh 

vQkl~pyn~ s`kc|C` kQrWm s[h` @v|qn`@v| s~vr$py  

sh s~}`ny s[hn~ @v|qn` qQn@p`wk~ wb` gn~n.

•	 sQy @v|qn`v kLmN`krNy sm|bn~{@yn~ ob 

rFkvrNy lb` @qn ay vQsQn~ skWYy k`r\& x`ryk~  

itE krn @ls ovEn~v unn~qE krn~n

@v|qn`v p`lnyvW @n`m#wQ bv @h ~̀ jWvQw@y~ 

gON`w~mkx`vy v#dQ kQrWm s[h` vd` @h`[Qn~  

@v|qn`v p`lny kl h#kQ bv obt h#@M~nm|,  

ap @vw q#nEm| @qn~n.
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2.2 @r`~g l]N kLmN`krNy

nQv@s~qW a#wQ vd` bhEl shn sw~k`r @r`~g l]N kLmN`krNy 

sm|bn~{ iAgWYsQ x`;` m`r\@g`~p@q~Xyk~ PCSE @vwQn~ lb`@q~. 

m`r\@g`~p@q~Xy mgQn~ pvE@l~ ay sh rFkvrN lb` @qn~nn~ 

ht aphsEv sh @v|qn`v smny kQrWm s[h` @w`rwOr# lb`@q~. 

m`r\@g`~p@q~Xy mgQn~ @hqQyk~ h` sm|bn~{vWmt sEqEsE @v|l`v 

sm|bn~{@yn~q up@qs~ lb`@q~. m`r\@g`~p@q~Xy mgQn~ phw @p`qE 

@r`~g l]N s`kc|C` @k@r\:

	 an~wY rFkvrN

 	 v&`kSlbv

 	

sclw`v sh v#tWm| adEvWm

 	 a`h`r sh p`n g#nW@m| @vns~km|

	 ok~k`ry sh vmny

 	 @w@ht|tEv sh nQqQmw gwQy

	 bQy sh avEl~shgw bv

 	 mEK rFkvrNy 

 	 hEs~m g#nW@m| @ktQbv

 	 sm rFkbl` g#nWm

	 avsn~ cAclbv 

 

m`r\@g`~p@q~Xy mgQn~ @r`~g l]N s`kc|C` krn awr @b@hw~ 

s[h` vQkl~p skc|C` kryQ. e@s~m @r`~g l]N sh aphsEv avm 

kQrWmt sh phsEv sh jWvQw@y~ gON`w~mkbv v#dQ kQrWmt pvE@l~ ay 

sh rFkvrN ln`@qn~nn~ ht vQ@X~;Qw @h`~dEv`vn~ lb`@q~. 

PCSE @hq kN~d`ym mgQn~ ob sh ob@g~ pvE@l~ ay smM  

@v|qn`v kLmN`krNy, @r`~g l]N kLmN`krNy sh @b@hw~ 

kLmN`krNy sm|bn~{@yn~ s`kc|C` krnE a#w.

ob kQsQym| vQ@X~;Qw @qyk~ sm|bn~{@yn~ vQ@X~;@yn~ kns~sl~@ln~ 

sQtWnm| ap h` k}` krn~n. 

ob obt kl h#kQ @h`[m @q~ kryQ
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2.3 @b@hw~ kLmN`krNy

PCSE mgQn~ @b@hw~ nQv@s~ sQt kLmN`krNy s[h` iAgWYsQ 

m`r\@g`~p@q~Xyk~ lb`@q~. ap ob ht @mm m`r\@g`~p@q~Xy lb`qW 

v#qgw~ kr#NE ob smM s`kc|C` krnE a#w. 

m`r\@g`~p@q~X@y~ phw kr#NE sm|bn~{ @w`rwOr# a#wOlw~@v|: 

•	 @b@hw~ a`r]`k`rWv x`vQw` kQrWm

•	 @b@hw~ lb`qWm

•	 PBS a`r]k j`l k`d|pwkt (PBS safety net card) 
ayqEm| kQrWm

•	 @b@hw~ gbd` kr w#bWm

•	 @b@hw~ sm|bn~{ yhpw~ prQcyn~

•	 @b@hw~ sm|bn~{ @w`rwOr# v`r\w` kr wQbWm

•	 shn sw~k`r @b@hw~ sm|bn~{ @w`rwOr#

•	 •anvX& @b@hw~ vQmr\Xny kQrWm

•	 a`pq` @b@hw~

–	 a`pq` @b@hw~ x`vQw` klyEwO avs~}`v

–	 a`pq` @b@hw~ lb`qQy h#k~@k~ k` vQsQn~q

–	 a`pq @b@hw~ bl` kQy` g#nWm

•	 sQrQAjryk~ nQv@s~ wb` g#nWm

•	 nQv@s~qW en~nw~ mgQn~ @b@hw~ lb`qWm

@b@hw~ sm|bn~{ sthn~ kr gw yEwO v#qgw~ 

@w`rwOr# smhrk~:

n#vw lb`@qn vt|@t`~r#gw @b@hw~  

avsn~vWmt @pr a#NvEm| krn~n -  

avm vX@yn~ qQn 2k~ kl~ wbn~n

PCSE k`r\& mN~dly ovEn~ smM @b@hw~ 

rF@gn @n`yyQ. k`r\& mN~dly mgQn~ ob@g~ 

nQv@s~ pYm`Nvw~ @b@hw~ pY`mNyk~ ob@g~ nQv@s~ 

a#wQ bvt vg bl` gnW.

2
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nQv@s~qW a#wQvn aphsE ww~vyn~ s[h` @v|qn`v 

adE kQrWmt sRq`nm| kr a#wQ en~nw~ lb` qWmt 

pvEl~ rFkvrNkr#vn~ ht ig#n~vQy h#kQy.  

@k@s~q yn~n ap@gn~ as` q#ngn~n.

s#mvQtm ob x`vQw` krn @b@hw~ sm|bn~{@yn~ 
PCSE @hq kN~d`ymt q#nEm|qW wbn~n.  

uq`. a`h`r p#l$tQ @b@hw~ @h`~ kvEn~tr@yn~  

gnE lbn @b@hw~

ob rFkvrNy lb`@qn ay mQyymQn~ sQtW nm|, 

em avs~}`@v|qW en~nwk~ mgQn~ aphsEv sh  

@v|qn`v smny kl h#kQ@v|. @my iw` bhEl 

awr mrNy ik~mn~ @n`kryQ.

39



obt o|n$m avs~}`vk b@hw~ g#n pYX~n a#sQy h#kQy 

- f`msQs~t|, @@vq&vry` @h`~ PCSE kN~d`y@mn~ as` 

q#ngn~n

@b@hw~ kOmn nmQn~ hqEn~vyQq sh e~v` lb` 

@qn~@n~ @m`nv`tq?

@k`pmN pYm`Nyk~ kOmn avs~}`@v|qW lb`qQy 

yEwOq?

@b@hw~ lb` @qn~@n~ @k@s~q (uq. a`h`r smMq, 

a`h`r n#wQvq)?

@b@hw~ gn~n` awr m{&s`r @h`~ rQyqEr# p#qWm 

v#nQ @q~vlQn~ v#LkW sQtQy yEwOq?

lb`@qn @b@hw~ @vnw~ @b@hw~ @h`~ vQtmQn~ 

prQpRrk smM an~wr\ kQYy` krn~@n~q?

wQbQy h#kQ awOr# a`b`{ @m`nv`q?

@b@hw~ @k`wrm| k`lykt avX&q?

m`wY`vk~ awpsE vEv@h`w~ kOmk~ kl yEwOq?

kl~ ikOw~vn qQny kOmk~q?

@b@hw~ gbd` kr wbn~@n~ @k@s~q?

 

@b@hw~ kLmN`krNy kQrWm sm|bn~{@yn~ PCSE kN~d`ym 

ob sh ob@g~ pvE@l~ ay smM s`kc|C` krnE a#wQ. kN~d`ym 

vQsQn~ @b@hw~ kLmN`krN m`r\@g`~p@q~X@y~ (Managing 
Medications Guide) iAgWYsQ pQtpw up@y`~gW krgnE lbn 

awr avX&nm| x`;N prQvr\wk@ykO upk`r krgnE a#w.

kQsQqE @b@hwk~ sm|bn~{ kQsQqE g#tUvk~ a#wQnm| ap smM k}` 

krn~n. 

40



2.4	 a`pq` rFkvrN s#lsEm| kQrWm 
shn sw~k`r lbn awr, a`pq`vk~ ynE jWvQw@y~ gON`w~mkx`vy 

mw nv a`k`rykt a#wQvn ]NQk @vns~kmkQ. 

a`pq` rFkvrN s[h` s#lsEm| kQrWm sh sRq`nm| vWm iw` 

v#qgw~@v|. h#kQvQy h#kQ sQqEvWm| sh @k@s~ pYwQc`r q#k~vQy yEwOq 

yn~n av@b`~{yk~ wQbWm mgQn~ hqQsQ@y~ ev#nQ ww~vyk~ a#wQvR vQt 

vQX~v`sy lb`@q~. smhr sQqEvWm| a@p~]` kl h#kQ awr smhr 

sQqEvWm| vLk~v` gw h#kQy.  

a`pq` rFkvrN s[h` s#lsEm| kQrWm sm|bn~{@yn~ ap@g~ 

s`m`n& pY@v|Xyt a#wOlw~vn @q~:

kQsQym| a`pq` ww~vyk~ a#wQvWmt @pr ey 

vLk~v`lWmt s#lsEm| kQrWm

aq`l sQq~{Qyt @h~wOv @w ~̀r` gn~n

sQqE krn kQYy`vlQy wWrNy krn~n 

(@hqQyk pQLQ@yl kr gn~n n#wQnm| gQln~ 

r}yk~ k#[vn~n) 

1

2

3

a`pq` rFkvrN s[h` sRq`nm|vWm (guide to Planning for 
Emergency Care) s[h` vR mr\@g`~p@q~Xy PCSE mgQn~ 

iAgWYsQ x`;`@vn~ lb`@q~. @mhQ bhElv sQqEvn shn sw~k`r a`pq` 

ww~vyn~ sh obt gw h#kQ kQYy` m`r\h q#k~@v|. 

@hq kN~d`ym mgQn~ bhElv sQqEvn shn sw~k`r a`pq` ww~vyn~ 

sm|bn~{@yn~ obt k}` krn awr e~ mgQn~ obt sh ob@g~ pvE@l~ 

ay ht sRq`nmQn~ sQtQy h#kQy. 
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bhElv sQqEvn shn sw~k`r a`pq` ww~vyn~ awr phw @q~  

wQbQy h#kQy:Emergency care scenarios:

v#tWm|

a{Qk u;~Nw~vy

ok~k`ry sh vmny y`m

@n`sn~sEn~ bv / klblk`rQw~vy

hqQsQ a`b`{y/k~l`n~w gwQy

qr#NE @ls rF{Qr vhNy

hEs~m g#nW@m| @ktQbv

@k`qE a#t@pL hQrvWm

hEs~m g#nW@m| ]NQk @vns~vWm|

sclw`v@y~ / e@h @m@h y`@m| sQqEvn 

]NQk adEvWm|

sQhQbEq~{Q@y~ sQqEvn ]NQk an@p~]Qw 

@vns~km|

@v|qn`v v#dQvW@m| sQqEvn ]NQk 

an@p~]Qw @vns~km|

a`pq` avs~}`vkqW ob@g~ pYwQc`ry h#sQrvWm s[h` ihL 

rFkvrN vQ{`n sm|bn~{@yn~ av@b`~{@yn~ sQtWm.

gQln~ r}yk~ k#[vQy yEwOnm|, @s~v`q`yk vQsQn~ pQLQ@yl kl 

kQsQqE vQ{`n @h`~ shwQk sm|bn~{@yn~ av@b`~{@yn~ sQtQn~n. 

gQln~ r} k`r\& mN~dly p#mQNQ vQgs @pn~vWmt aq`l 

lQykQyvQlQ a@w~ wb` gn~n. 

kOmn a`k`ryt ktyEwO kl yEwOq yn~n s#k shQw nm|,  

PCSE kN~d`ym h` sm|bn~{ vn~n.
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2.5 r`jk`rW @v|l`vlQn~ psEv sm|bn~{vWm s[h` qErk}n aAk

000 a#mwQy yEwO avs~}`v 

ob rFkvrNy lb`@qn ay ht phw kQsQqE @r`~g 

l]Nyk~ a#wQnm|:

•	 ppE@v| m#q @wr@pn @v|qn`vk~ a#wQnm|

•	 an@p~]Qw sQhQ mRr\C`vWm| @h`~ mWm#s~@m`r ww~vyk~ 

a#wQnm|

•	 •hEs~m g#nW@m| aphsEw`v @h`~ nQl~ p#h#vWm

•	 wqQn~ r#{Qr vhny@v| nm|

•	 qr#NE hqQsQ anwOrkt x`jnyvW a#wQnm|

•	 n#wQnm| PCSE nr\sQA @hl~p~lyQn~ (nursing 
helpline) @vwQn~ up@qs~ l#bW a#wQnm|

lyQf~lyQn~ kYyQsQs~ s@p`~r\t|  

(Lifeline crisis support)  

13 11 44

gWYf~ kvEn~slQA s@p`~r\t|  

(Griefline counselling support)  

(03) 9935 7400

ob@g~ pL`@w~ r`j`k`rW @v|l`vlQn~ pQtw jW.pW. 

s`yny (aq`l nm|) 

r`jk`rW @v|l`@vn~ pQtw jW.pW. @hl~p~lyQn~ @hl~w~ dQ@rk~t| 
(After hours GP helpline health direct)	

1800 022 222
nQvs @vw p#mQ@Nn jW.pW. @s~v`:
j`wQk nQv`s @@vq& @s~v`v  

(National Home Doctor Service) 	

13 74 25
myQ @h`~m| jW.pW. (My Home GP)	

1300 968 737
@d`k~tr\ @d`k~tr\ (Doctor Doctor)	

13 26 60
@vb|advQy:
j`wQk @s_K&y @s~v` dQ@rk~trQy  
(National Health Service Directory): 
about.healthdirect.gov.au/nhsd

k`r\&`l @v|l`vlQn~ psE f`msQ @s`y` g#nWm: 
www.healthdirect.gov.au/after-hours-
gp-helpline

@r`~g l]n prW]`krny (Symptom Checker): 
www.healthdirect.gov.au/symptom-
checker

x`;N prQvr\wn @s~vy: 
13 14 50
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2.6 r`jk`rW @v|l`vlQn~ psEv ap@g~ @hq @s~v` @vw pY@v|Xy

r`jk`rW @v|l`vlQn~ psEv nQv@sqW rFkvrN s#pyWm, 

vQ@X~;@yn~ r`wQY@y~qW, wnQkm q#@nnv` vQy h#kQy. obt 

upk`r kQrWmt r`jk`rW @v|l`vlQn~ psEv a#mwQy h#kQ @hq 

upk`r qErk}n aAkyk~ a#w.

smhr avs~}`vl @mm @s~v`v s[h` pYm`qyk~ a#wQmEw~ 

ob@g~ qErk}n a#mwOmt pQLQwOr# lb`@qnE a#w. 

r`jk`rW @v|l`@vn~ psE @hq @s~v`v:

@s~v`q`yk @w`rwOr# s[h` pY@@v|Xy a#w

ihL gON`w~mk shn sw~k`r sh rFkvrNk`r 

upk`r lb`qWmt sEqSsEkm| a#w

qErk}ny mgQn~ ob@g~ ww~vy sm|bn~{ a#gyWmk~ 

krn awr obt @h`[Qn~m upk`r kQrWm s[h` 

avX& avs~}`vl nQvst p#mQ@NnE a#w

uq$snt PCSE kN~d`ymt aq`l @w`rwOr# 

lb`@qnE a#w

a`f~tr\ avr\s~ p#lQytQv| 
(After Hours Palliative)

nr\sQAg~ @hl~p~lyQn~ 
(Nursing Helpline)

(pv 7 sQt @pv 7)

1300 33 44 55

m` a#mwQy yEw~@w~ kOmn @v|l`@v|q? 

phw a`k`r@y~ hqQsQ pYwQc`ryk~ avX& avs~}`vl r`jk`rW 

@v|l`@vn~ psE @s~vy obt upk`r vQy h#kQy

@r`~g l]N kLmN`krNy

ww~v@y~ s#lkQy yEwO @vns~km|

•obt rFkvrNy sm|bn~{ qE;~krw` wQbWm

@b@hw~ @h`~ upkrN g#tU

srlv qErk}n a#mwOmk~ qWm mgQn~ avX& shny sh r`wQYy 

a`r]`rWv gwkl h#kQbvt whvEr#vk~ lb`gw h#kQy. 000 
a#mwWmt @pr @hq k`r\& mN~dly a#mwWm mgQn~ qQgO @v|l`vk~ bl` 

sQtWm sh @r`~hl~ gw kQrWm vLk~v` gw h#kQy.

qErk}n a#mwOm iw` hqQsQ @n`@v|nm|, 

kr#N`kr r`jk`rW @v|l`@vn~ psE  

a#mwWm @n`krn~n. 

kOd` asnWp, qQnpw` lQykQyvQlQ ktyEwO sh vt|@t`~r# 

kLmN`krNy, hmEvWm| pQLQ@yl kr g#nWm|, upkrN @h`~  

@s~v` sm|bn~{ pYX~n psEqQn uq$sn @wk~ kl~ q#mQy h#kQy. 
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r`jk`rQ @v|l`@vn~ psE a#mwO@v`w~ kOmk~  

sQqE@v|q?

ob@g~ a#mwOmt a#mwOm| @s~v`vk~ mgQn~ pQLQwOr# spyn awr obt 

pNQvEdyk~ w#bQy h#kQy. obt @hqQykt k}` kQrWmt avX& bv 

pvs` ob@g~ vQs~wr wbn~n. @mm pNQvEdy r`jk`rQ krn @hqQy  

@vw yn awr em @hqQy obt k}` krnE a#w.

asnWp@y~ qr#NE bv anEv, r`jk`rW @v|l`vlQn~ psEv sQtQn @hq  

@s~v`v vQsQn~: 

•	 @r`~g l]N s`kc|C` kr obt whvEr#vk~ lb`@q~

•	 qErk}n@yn~ obt up@qs~qW aq`l pEq~gly`v bl` gn~n`  

@ls pvsyQ

•	 @l`~km| @h`~ r`jk`rW @v|l`@vn~ psE jW.pW. @k@nkO @vw  

@y`mE kQrWm

•	 uq$sn jW.pW. @vw @y`mE kQrWm

•	 @vnw~ @s~v`vkt @y`mE kQrWm

•	 •@hqQykt y`mt ktyEwO krn~n (sQtWnm|)

•	 ob a`pq` @qp`r\w@m|n~wOvkt y`m @h`~ 000 amwn @ls 

up@qs~ qWm

ob kQsQm avs~}`vk kns~sl~@ln~ 

sQtWnm| @h`~ s#k shQw nm|, r`wQYy pEr` 

kns~sl~@ln~ sQtQnv`t vd` whvEr#vk~ 

lb` g#nWm s[h` a#mwOmk~ lb @qn~n.

x`;N prQvr\wn @s~vy: 
13 14 50
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r`jk`rW @v|l`@vn~ psE @hq @s~v`v ht phw @q~ kl h#kQy r`jk`rW @v|l`vlQn~ psE @hq @s~v`v mgQn~ phw @q~ kl @n`h#k

up@qs~ qWm, uq`. @r`~g l]N v#dQqQyENE krn 

a`k`ry

@r`~g vQnQX~cyk~ @h`~ @r`~g vQgYhyk~ kQrWm

@b@hw~ lb`qWm sm|bn~{@yn~ obt up@qs~  

lb`qQy h#kQy

@@vq& upk`r lb`qWm

avX& nm| @hqQykt p#mQNWmt ktyEwO kl h#kQy a`pq` @s~v`vk~ lb`qWm

pEq~gl@ykO sQhQsEn~v v#tEN@h`w~ @h`~ wOv`l 

vEv@h`w~ kOmk~ kl yEwOq yn~n up@qs~ qWm

@b@hw~ pQLQ@yl kr qWm @h`~ vt|@t`~r# nQym kQrWm

hqQsQ avs~}`vk @h`~ mrNy a`sn~n nm| kOmk~ kl 

yEwOq yn~n up@qs~

ob@g~ @@vq&vry` nQym @n`kl @b@hw~ x`vQw` kQrWm @h`~ 

m`wY` nQym kQrWm

mrNy sQqEvENQ nm| kOmk~ kl yEwOq yn~n up@qs~

ww~vy hqQsQ @n`m#wQnm| @hqQykO p#mQNWm pQLQ@yl kQrWm,  

@h`~ nQv@s~ x`vQwyt @b@hw~ n#wQnm| e~v` lb`qWm

avX& nm| gQln~ X`l`vk~ @h`~ @r`~hlk~ pQLQ@yl 

kr qWm

sthn: ap@g~ @hq @s~v`v a`pq` @s~v`vk~ @n`@v|, @k@s~vEvq ap h` s#mvQtm qErk}n@yn~ sm|bn~{vQy h#kQ awr vQgsQn~  

pQLQwOr# spyyQ.
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ap@g~ r``jk`rW @v|l`@vn~ psE @hq @s~v`v 

x`vQw` kQrWm sm|bn~{ @h`~dEv`vn~ 

apt a#mwWmt @pr @r`~gl]Nvlt pYwQk`r 

kQrWmt ‘p`r@v|{n’ a#wOU ‘avX& prQqQ’ gnE lbn 

nQQpw` @b@hw~ lb` gn~n. @mm kt|tl@y~ a#wQ  

@v|qn` sh @r`~g l]N kLmN`krn 

m`r\@g`~p@q~X kQyvn~n

@hqQyt v#t@gn bv sn`} kQrWmt s#l#s~m 

n#vw @hqQy @vw kQyn~n. a#mwOm avs~}`@v| 

@b@hw~ sh nQv@s~ a#wQ @f`~l~dry lM wb` 

g#nWm v#qgw~@v|

ob@g~ a#mwO@mn~ mQnQw~wO 10kt psE @hqQy@gn~ 

a#mwOmk~ n#wQnm|, n#vw amwn~n. a#mwOm 

avs~}`@v| s`mk`mWv sh ivsW@mn~ sQtQn~n
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3. mrNy s[h` sRq`nm|vWm
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3.1	  mrNy s[h` sRq`nm|vWm

ob@g~ PCSE kN~d`ym smM sAv`qy arBn vQt ob vQsQn~ 

x`vQw` kl h#kQ smhr pYX~n.

jWvQw@y~ avs`n qQn kQhQpy wOl apt bl`@p`@r`w~wO 

vQy h#k~@k~ @m`nv`q?

m` rFkbl` gn~n` ay ‘m` mQy yn~@n~q’ a#sE@v`w~ m` 

vQsQn~ kOmk~ kQv yEwOq?

m` rFkvrNy lb`@qn ay mQy y`mt a`sn~n vn~@n~ 

kvq`q yn~n mt kWmt h#kQ vn~@n~ kvq`q?

m` vQsQn~ pvE@l~ a@nk~ ayv k#[vQy yEw~@w~ kvq`q? 

m` ovEn~t kQv yEw~@w~ kOmk~q? obt pEUvn~q ovEn~ 

smM k}` krn~n?

m` rFkbl` gn~n` ay mQy gQy bv mm q#ngn~@n~ 

@k@s~q?

ovEn~ mQygQy psE kOmk~ sQqE@v|q? (@q~hyt kOmk~ 

sQqE@v|q? mrN@y~ v#dktyEwO pQLQ@yl kr gn~@n~ 

@k@s~q?)

pEq~gly` mQygQy psE pvE@l~ ay ht kOmn upk`r 

lb`gw h#kQq?

sRq`nm|vWm v#qgw~ vn~@n~ a#yQ? 

mnE;&@ykO@g~ jWvQw@y~ avs`n qQn kQhQpy @b`@h`~@s~ @vns~@v| -  

@mm qE;~kr k`ly psEkQrWmt sRq`nm|vWm obt upk`r@v|. @mm 

k`l@y~qW obt upk`r sh av@b`~{y lb`qWmt ap sQtW. ap vQsQn~ 

ob ht ]NQkv a#wQvn pY`@y`~gQk g#tU sm|bn~{@yn~ srl 

s#l#s~mk~ a#wQ kr g#nWmt upk`r kl h#kQy. 

vQ@X~;@yn~ obt vQ@X~;Qw pEq~glQk @h`~ 

a`gmQk vw~pQLQ@vw~ a#wQnm| (uq`. mrNy 

xSmq`n kQrWm p#y 24k~ a#wOlw kl yEwO nm|) 
mrN shwQky s[h` pL`@w~ jW.pW. @k@nkO kl~ 

wQy` sRq`nm| kr wb` gn~n. vQ@X~;@yn~m mrNy 

swQ an~w@y~ sQqEvEv@h`w~ @my v#qgw~@v|

obt vQ@X~;Qw sm|pYq`yn~ 

@h`~ sAs~k^wQk avX&w`vyn~ a#wQnm|, 

kr#N`kr PCSE kN~d`ymt qn~vn~n
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ob@g~ smWp ay smM ob s`m`n&@yn~ wnQ@yn~ sQtWnm|, @mm 

avs~}`@v|qW @ktQ q#n~vWmkQn~ ob smM sQtWmt smWp mQwO@rkO @h`~ 

Z`wQ@ykO sQtWmt ktyEwO kQrWmt ob mn`p vnE a#w. mQygQy ay@g~ 

@q~hy p#y kQhQpyk~ ynwOr# nQv@s~ wQbWmt id a#w. ob@g~ a@nk~ 

smWp mQwOrn~ sh Z`wWn~ mQygQy ay@g~ @q~hy q#kWmt ob k#mwQvn 

awr mWt amwrv @q~hy avmAgl& a{&]kvr# rF@gn y`mt  

@pr ovEn~ smM sQtWmt ob k#mwQ vnE a#w. 

ob smM ym| a@ykO sQtWmt 

s#lsEm| kr gn~n.

 

avmAgl& a{&]kvr# vQsQn~ v#dpQLQ@vl sh vQyqm| k}` kQrWmt 

hmEvk~ @y`q` gnE a#w. @my s`m`n&@yn~ mrNy sQqEvW qQnyk~ @h`~ 

@qkk~ a#wOlw ob sRq`nm|vR vQt sQqE@v|. obt k#mwQ wrm| mQwOrn~ 

sh pvE@l~ ay @m| s[h` shx`gQ krgw h#kQy.  

avmAgl& a{&]kvr@ykO  

@w`~r` gn~n

mrN @s`~qQsQ l#yQs~wOv sRq`nm| kr gnWm

ik~mNQn~ krn xSmq`nyk~ 

avX&q?

  ov|      n#w

ov| nm|, m`@g~ PCSE 
kN~d`ym smM s`kc|C` 

kl`q?

  ov|      n#w

@ktQ q#n~vWmkQn~ m` ht 

upk`r kQrWmt sQtQn~@n~ 

kvEr#q?

nm| sh qErk}n aAk @mhQ 

s[hn~ krn~n:

1. 

2. 

3. 

4. 

mrN shwQkyk~ s[h` jW.pW. 

v pQLQ@yl kr a#wQq?

  ov|      n#w

avmAgl& a{&]vr@ykO  

@w`~r`@gn a#wQq?

  ov|      n#w

a`gmQk / xv`w~mk 

m`r\@g`~p@q~Xyk~ s[h` 

q#nEm|qW a#wQq?

  ov|      n#w

51

http://jW.pW


ym| a@ykO mQyyn bvt a#wQ lkONE

•	 mrNyt klQn~ k`ly s`m`n&@yn~ s`mk`mW@v|

•	 o|n$m avs~}`vk PCSE kN~d`y@m| upk`r 

il~l` sQtQn~n

•	 ap s`m`n&@yn~ jWvQw@y~ avs`n x`g@y~qW ob 

smM a#wQ sm|bn~{w` v#dQ kr@gn a#w

•	 srlv pEq~gl@ykO smM iq@gn, ovEn~@g~ aw~ 

al~l`@gn s`mk`mWv sh vQX~v`sy a#wQkrvn 

a`k`ryt k}` kQrWm mgQn~m, pYwQc`ryk~  

@n`vRvq, awQvQX`l pYwQl`x @gn @q~.

‘ekt sQtWm’ mgQn~ ‘ymk~ kQrWmt’ vd` 

v#qgw~ vQy h#kQy

jWvQwy avs`n vWmt @pr phw a#wQ sElx k`yQk h` m`nsQk  

@vns~km| mgQn~ qL vQX~@l~;Nyk~ @pn~v`@q~. sQyUm @vns~km| 

s#mvQtm sQqE @n`vn awr e~v` kQsQqE vQ@X~;Qw anEkYmnykt sQqE 

@n`@v|. @m|v` mgQn~ h#M@vn~@n~ sQy ky jWvQw@y~ avs`n avs~}`v 

kr` sRq`nm| vn bvyQ. @mm aqQy@r\@q~ jWvQwy pvw~v`@gn yn 

pq~{wQ kYm`nEkSlv vs` q#mWm a`rm|x@v|. e@s~m k`yQk, m`nsQk, 

x`v`w~mk sh a`gmQk @vns~km| swQ gNn`vkt @h`~ qQn 

gNn`vkt @h`~ mrNyt p#y kQhQpykt pmNk~ @pr sQqEvQy h#kQy. 

k`yQk @vns~km| 

 nQq`g#nWm

pEq~gly` kYm`nEkSlv v#dQ@yn~ nQq` g#nWmt k`ly gw kryQ, e@s~m 

k}`bh kQrWm n#v#w~vQy h#kQv` @mn~m nQn~@qn~ n#gQtWm aphsE vQy 

h#kQy. em ayt hyQ@yn~ k}` kQrWm @h ~̀ @slvWm @n`krn~n. m^qE  

@ls sh s~v`x`vQk a`k`ryt krn~n. kQsQqE avs~}`vk kQsQ@vkOt 

a#sWmt @n`h#kQ bv @n`sQwn~n - avs`n vX@yn~ n#wQvn sA@v|qy 

vn~@n~ a#sWm@v|. 

ovEn~ av{Q@yn~ sQtQn 

avs~}`vl ob@g~ smWp ay  

smM k`ly gw krn~n. 
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 qQyr a`h`r sh a`h`r

mrNy a`sn~n vn vQt a`h`r sh p`n s[h` a#wQ avX&w`vy 

adE@v| @myt @h~wOv pEq~gly` s~v`x`vQkv Xk~wQy sAr]Ny 

kQrWm@v|. @my s~v`x`vQk kQYy`vlQykQ. gQlWmt aphsE a@ykO ht 

k#vWmt y`m mgQn~ em pEq~gly` wOl aphsEw`vyk~ a#wQvQy h#kQy. 

sQr#r v#sW@gn yn awr a`h`r s[h` 

a#wQ avX&w`vy adE@v|:

@ww~kl ktt qmn s~@v`b| (kOd` irt|tk g#sR s~@p`AjQyk~) 
(swabs (sponge on a stick)) @h`~ kOd`vt k#dR ayQs~ iw` 

sEU pYm`Nyk~ pQp`sy sQ[vWmt upk`r@v|. @mm avs~}`@v| a`h`r  

@h`~ p`n b@ln~ @n`@qn~n. @mm avs~}`@v| a`h`r p`n @n`gw~w`t 

kmk~ n#wQ bv ob@g~ smWp ayt q#@nn~n hrQn~n. 

gr# kQrWm sh pQLQg#nWm obt sh ob@g~ smWp ayt upkr@v|. 

ob@g~ PCSE @hqQy vQsQn~ ktt 

avX& rFkvrNy lb`qWmt upk`r  

kl h#kQy.

 ashnk`rWbv

jWvQw@y~ avs`n qQn @h`~ @h`~r`vlqW ashnk`rWbv, klblk`rW bv 

@h`~ ekm @q~ n#vw kQrWm sQqEvQy h#kQy. @m|v` rF{Qr sAsrN@y~ 

adEkm, vQ;, a{&`w~mQk @h`~ m@n`~ @h~wO nQs` a#wQvQy h#kQy.

a#wQvn clnyn~ sWm` kQrWmt uw~s`h  

@n`gn~n. prQsry a`r]`k`rW krn~n.

s`mk`mWv sh @hmQhQt k}` krn~n.

ob@g~ smWp ay ht a#wQ a`wwQy @h`~ bQy smny kQrWmt kYm  

@s`yn~n. upk`r vQy h#kQ @q~ awr:

•	 m^qE a`k`ryt aw @h`~ nll pQrQm#qWm

•	 vd` k#mwQ s~}`nyk~ mwk~ kQrWm

•	 vd` k#mwQ aw~q#kWmk~ mwk~ kQrWm

•	 phsEv @gn @qn ymk~ kQyvWm

•	 iw` m^qE sh hEr# pEr#qE sAgWwy v`qny kQrWm

•	 awh#r y`m kmk~ n#wQ bvt shwQkyk~ lb` @qn~n

obt kns~sl~lk~ a#wQnm| PCSE amwn~n.  

@b@hw~ a#w.

Gn a`h`r → m^qE a`h`r → qQyr 

jly ← ayQs~ cQp~s~
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 v&`kSlbv sh mAmEl`vR bv

k`ly, s~}`ny wm` qn~n` ay sm|bn~{@yn~ aq`l pEq~gly` 

@b`@h`~@s~ v&`kSl ww~vykt pw~vQy h#kQy. av@b`~{@y~ mt|tm 

nQwr sh an@p~]Qwv @vns~vQy h#kQy. r`wWY eLQy x`vQw` kQrWm 

upk`r vQy h#kQy. ovEn~ kQyn @q~t vQr#q~{v kQsQvk~ @n`kQyn~n. 

ovEn~@g~ aw~ al~l`@gn vQX~v`sy whvEr# krn~n. 

ob@g~ nm kQy` vQX~v`s@yn~ sh  

s`mk`mWv vQX~v`sy whvEr# krn~n. 

ob@g~ smWp ay sm|bn~{ obt kns~sl~lk~ 

a#wQnm| PCSE amwn~n.

 

 �mRwY` sh mLphkQrWm p`lny krgw  

@n`h#kQkm

mrNyt iw` a`sn~n avs~}`@v| mRwY` sh mLph p`lny krgw 

@n`h#kQ vQy h#kQy.

uq`rw~vy sh gr#w~vy pvw~v` gn~n. pEq~gly`v sh a#[ a`r]` 

kr g#nWmt mL mRwY ph kQrWm s[h`vR p$d| sh a#[ a#wQrQlQ x`vQw` 

krn~n. @m| mgQn~ sEvphsEv sh pQrQsQqEbv rFkgw h#kQ@v|. mL 

phvn a`k`ry sm|bn~{@yn~ v`r\w` wb`@gn PCSE kN~d`ymt 

amwn vQt e~ bv e~ ayt q#nEm| @qn~n.

sm pQrQsQqEv sh vQyLQv wb` 

g#nWm v#qgw~@v|.

 mRwY pQtvWm

mRwY pQtvWm adEvn awr vr\N@yn~ wq p#h# vQy h#kQy. @myt 

@h~wOv adE qYvN pYm`Nyk~ lb` g#nWm@v|.

 sY`vyn~

@kL sh @sm v#dQvQy h#kQ awr k#s~s sh gQlWm adEvn awr e~v` 

ugO@r\ pQtEps ekwO vQy h#kQy. @my @h~wO@vn~ smhr avs~}`vl 

grgr Xb|qyk~ a#wQvQy h#k, @my ‘mrN @qdvQl~l’ (‘death 
rattle’) @ls h#qQn~@v|. @my rFkvrN lb`@qn ayt bl` sQtWm 

pWd`k`rW vQy h#kQ vEvq aq`l pEq~gly`t s`m`n&@yn~ h`nQyk~ 

sQqE @n`kryQ. @mm Xb|qy mgQn~ aUw~ @h`~ qr#NE @v|qn`vk~ 

@n`h#M@v|.

hQs @k`t|tyw~ smM a#@qn~ 

osvn~n. sQr#r p#w~@wn~ p#w~wt  

@hlvWm mgQn~ upk`r@v|. 

obt kns~sl~lk~ a#wQnm| PCSE 
amwn~n. smhr @b@hw~ mgQn~ sY`vyn~ 

vQyLW y` h#kQy.
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 u;~Nw~vy

sQr#@r\ u;~Nw~vy @vns~vWm bhEl@v|. ob@g~ smWp ayht smhr 

vQt uNEsEm| bv @h`~ smhr vQt sQsQl~ bv q#nQy h#k. rF{Qr 

sAsrNy @kmQn~ adEvWmw~ smM aw~vl, p`vl, sh ytQps sQr#@r\ 

p#h#y @vns~vQy h#kQy. 

ovEnt XWwl bv @pnEn@h`w~ uNEsEm| 

krn~n, e@s~m uNEsEm| bv @pnEn@h`w~  

sQyEm| @p`@r`~nyk~ upk`r krgn~n. 

anvX& uNEsEm pWd`k`rW vQy h#kQy. avX&nm| @h`[ v`w`XYyk~ sh 

sQsQl~ wOv` lb` @qn~n. obt smWp ayht k#mwQ @q~ anEv ktyEwO 

krn~n - e~v` wrmk~ amEwOvEvw~

 hEs~m g#nWm

hEs~m gn~n` a`k`ry @vns~ vQy h#kQy: smhr avs~}`vl vd` 

@v|g@yn~ sh smhr avs~}`vl vd @s@mn~. hEs~m @n`v#tW sQtQn 

k`ly ww~pr 10 sQt mQnQw~wO gNnk~ vQy h#kQy. @mm avs~}`@v|qW 

ok~sQjn~ lb`qWm avX& @n`@v|.

ob@g~ smWp ay ht qQgQn~ qQgtm upk`r 

qW vQX~v`sy whvEr# krn~n - ovEn~@g~ aw~ 

al~l`@gn m^qE @ls k}` krn~n. ovEn~ smM 

sQQtQy yEwO avX&m @v|l`v @myyQ. 

obt kns~sl~lk~ a#wQnm| PCSE amwn~n.

 m`nsQkv sQqEvn @vns~km|

mrNy lM`vnv`w~ smM b`hQr @l`~ky sh qQnpw` jWvQwy 

sm|bn~{v a#wQ unnqEv adE@v|. @vnw~ ay @k@rhQ unn~qEvk~ n#wQ 

awr smWp ay kQhQp @q@nk~ pmNk~ avX&@v|. @my awh#r y`@m| 

sh a`yE@b`~vn~ kW@m| kQYy`vlQ@y~ @k`tskQ. 

ym| a@ykO vQvQ{ mwkyn~ sQhQpw~ kl hkQ awr q#ntmw~ mQy@g`s~ 

sQtQn ay smM k}`bh krnv` vQy h#kQy. ovEn~ sQhQm[ gwQ@yn~ 

ktyEwO kl h#kQ awr @m|v` awr k#LBWm, v&`j qr\Xn q#kWm 

@h`~ s`m`n&@yn~ @n`krn @q~ kQrWm @h`~ as`m`n& il~lWm| kQrWm 

a#wOlw~@v|. 

@mm k`l@y~qW obt kQsQym| kns~sl~lk~ 

a#wQnm| PCSE amwn~n. ap vQsQn~ obt  

upk`r, sh av@b`~{y lb`qWmt sQtW.
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 psEb#sWm

ob rFkvrNy @qn ay pYwQc`r @n`m#wQ sh sQhQ vQkl~ vE psEb#s 

a#wQ a`k`rykt sQtQnv` q#kQy h#kQy. @myQn~ aqhs~ vn~@n~ 

ovEn~ mrNyt sRq`nm| @vmQn~ sQtQn bvyQ. prQsr@yn~ sh smWp 

ZwWn~@gn~ ivw~vW ovEn~ nQk~m yn bvt sAZ` krnv` vQy h#kQy. 

avs`n vX@yn~ n#wQvn~@n~ a#sW@m| h#kQy`vyQ.

ob@g~ smWp ayt s`m`n& hdkQn~ k}` 

krn~n. ob@g~ nmQn~ k}`kr ovEn~@g~ aw~  

al~l`@gn obt kWmt avX& @q~ kQyn~n. 

 

 q^;~TQ a`qW aw~q#kWm|

mQyymQn~ sQtQn a@ykO q#ntmw~ mQygQy ay smM k}`krn bv 

@h`~ e@s~ kl bv kQv h#k. @myQn~ ovEn~ m`y`vn~ qkQn bv aqhs~ 

@n`vn awr sQy jWvQw@yn~ smEgn~n` bv aqhs~@v|. 

kQyn @h`~ qkQn kQsQm @qykt vQr#q~{v 

k}` @n`krn~n. aw~q#kWm whvEr# kr  

gn~n - e~v` s`m`n& sh bhEl@v|.

 anEm#wQy lb`qWm

ovEn~ apv h#ry`m nQs` vrqkr#vn~ @ls h#@Mn~@n~ n#wQ 

a`k`ryt ovEnt avsn~ gmn y`mt anEm#wQy @qn~n. ob@g~ 

avX&w` @vnE@vn~ ovEn~v ob lM wb` g#nWmt uw~s`h kQrWm 

qE;~kr vQy h#kQy. mQyyn a@ykO ovEnt aphsEw`vy @gn qEn~nw~ 

wv qErtw~ sQtWmt uw~s`h krnE a#w. ovEn~ h#ryn ay sQy ktyEwO 

krgn~n` bv h#MWmt id hrQn~n. 

@mm avs~}`@v|qW ob vQsQn~ kl h#kQ vd`w~m 

v#qgw~ @qynm|, ovEn~ y`mt sRq`nm| avs~}`@v|qW 

ovEn~ y`m yhpw~ bvt whvEr#vk~ lb`qWm@v|. 

 

 a`yE@b`~vn~ kWm

ovEn~ ht pvE@l~ ayv h#ry`mt h#kQ bvt n#vw shwQk kQrWm 

mgQn~ ovEn~ ht avsn~ gmn~ y`mt phsE vnE a#w. mQyyn a@ykO 

ht a`yE@b`~vn~ kWm pEq~glQk @qyk~ vn awr kQhQp a`k`ryt kl 

h#kQy. @m|v` awr ovEn~ smM a#@[~ v#wQr sQtWm, ovEn~@g~ aw~ 

al~l` sQtWm @h`~ obt kWmt a#wQ @q~ kWm @m|v` awr@v|. 

@X`~kvW@m| kQYy`vlQ@y~ ek~ s~vx`vQk aAgyk~ 

vn~@n~ kqEUy. kqEU h#MvQy yEwO @h`~ ey 

sm`vgw yEwO @qyk~ bv @n`sQwQy yEwOy.
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ym| a@ykO mQygQyvQt kOmk~ sQqE@v|q?

mrNy sQqEvR bv m` vQsQn~ q#ngn~@n~ @k@s~q?

mrNy sQqEvR bvt slkONE:

hEs~m @n`g#nWm

h^q s~pn~qny n#wQvWm

s~n`yE v#tWm n#vwWm

mL sh mRwY pQtvWm

pYwQc`r n#wQvWm

a#hQ pQh`tE wrmk~ a#rW wQbWm

kU igQrQy`v vQX`lvWm

a#s~ ek~ @qskt @y`mEv wQbWm, a#hQ pQh`tE g#sWm sQqE 

@n`@v|

hk~k nQqh@s~ a#wQ awr kt wrmk~ vQv^wv a#w

mWlMt kOmk~ kl yEwOq? 
?

mrNyk~ a`pq`vk~ @ls @n`slkyQ. klb@l~ 

klyEwO kQsQvk~ n#w 

wq hEs~mk~ gn~n. s$m @qyk~m kl~@v|l` ar@gn 

krn~n - klblvWmt kQsQqE @h~wOvk~ n#w 

@p`lWsQy h` sm|bn~{vWmt @h`~ gQln~ r}yk~ 

k#qvWm avX& n#w

kQsQ@vkO smM klb@l~ sm|bn~{ vQy yEwO n#w

ob@g~ smWp ay smM a#wQ wrm| k`ly gw 

krn~n

ob@g~ smWp ay obt a#wQ wrm| k`lyk~ nQv@s~ 

wb`gw h#kQy (p#y gNnk~ @h`~ qQn gNnk~),  
e~ anEv pvE@l~ ay sh mQwOrn~ ht @q~hyt @g_rv 

kl h#kQy
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ob sRq`nm|vR vQt

•	 ym| upk`ryk~ avX&nm| ob vQsQn~ PCSE kN~d`ymt k}`kl 

h#k. apt ob@g~ nQvst p#mQNQy h#kQy.

•	 mrNy sn`} kQrWm sm|pRr\N kQrWm s[h` PCSE @hqQykO @h`~ 

ob@g~ jW.pW. ht k}` krn~n 

•	 avmAgl& a{&] ob@g~ nQvst p#mQNQ vQt @mm mrNy sn`} 

kQrWm lb` gnE a#w

mrNy r`wQY@y~qW sQqEvEv@h`w~, 

mrNy sn`} kQrWm s[h` psEqQn 

uq$sn @wk~ sQtQy h#kQy.

 

•	 mQygQy ayv n$vW@m| avX&w`vyk~ n#w. nmEw~ @q~h@y~ XY`vyn~ 

@h`~ qhdQy s~@p`Ajyk~ x`vQw` kr pQsq` q#mQy h#kQy

•	 k`mr@y~ a#wQ hWtr\, vQqElQ b|l#n~kt| @h`~ uNEvwOr @b`~wl~ v#nQ 

uNEsEm| @q~ ivw~ krn~n

•	 GnvWm v#L#k~vWmt ob@g~ smWp ay@g~ @q~hy @klQn~ krn~n. 

@b`r# qw~ a#wQnm| e~v` ivw~ krn~n. 

ob@g~ smWp ayv m`r#kr y#vWmt  

sRq`nm| vR vQt

•	 avmAgl& a{&]k @vw k}` krn~n

•	 mrN shwQkyk~ lb` g#nWmt ovEn~ jW.pW./@@vq&vry` 

smM sm|bn~{WkrNy krnE a#w (mrN shwQky n#wQnm| 

avmAgl&yk~ sAvQ{`ny kl @n`h#k)
•	 ob@g~ smWp ay@g~ @q~hy ovEn~ rF@gn @g`s~ avmAgl&y 

ktyEwO sm|bn~{@yn~ obt upk`r krnE a#w

obt upk`r @h`~ sh`y avX& nm| 

PCSE kN~d`ym amwn~n
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3.2 @X`~ky

vQ@y`~vt @pr mQnQsEn~ @X`~kvWm aw~qkW. rFkvrNkr#vkO vX@yn~ 

ob@g~ nQq` g#nW@m|, a`h`r g#nW@m|, @q~vlt sQw @y`mE kQrW@m| sh 

h#MWm| p`lny kQrW@m| @vns~km| q#kQy h#kQy. ob@g~ ww~vyt a#wQ 

s`m`n& pYwQc`ry @my bv av@b`~{ kr g#nWm mgQn~ ob g#n 

a#wQvn anEkm|p`v sm|bn~{yn hQw hq` gw h#kQvnE a#w.

ap s#m @q@nkOm ap@g~ a`k`ryt @X`~k@v|. hrQ @h`~ v#rqQ 

a`k`ryk~ n#w. obt avX& pmNt avX& k`lyk~ @X`~kvWmt id 

h#rWm v#qgw~@v|. 

smhr avs~}`vl apt h#@Mn a`k`ry @w~r#m| g#nWm qE;~kr vQy 

h#kQy. @X`~ky vQvQ{ a`k`r@yn~ nQr$pNy vQy h#kQy. wrh`v, 

psEw#vWm, qEk, byvWm, xW;Ny, wnQkm, amn`py, vrqk`rQw~vy, 

shny @h`~ @vnw~ h#MWm| @h`~ sQwQvQlQ, nQq` g#nW@m| @vns~km| @h`~ 

k$m a`k`r a`qW k`yQk l]N, x`v`w~mk @ls pYX~n kQrWm sh 

s`m`jyWy vX@yn~ sQqEvn @vns~km| @m|v` awr@v|. 

@X`~kW pYwQc`r en sh yn awr smhr vQt p`lny krgw @n`h#kQ 

awr smhr vQt p`lny krgw h#kQ@v|. wvw~ smhr avs~}`vl 

ap@g~ a#wOl`n~w@y~ a#wQ @v|qn`vt nQmk~ n#wQ bv h#@Mn awr 

iqQrQ gmnk~ sQwQy @n`h#k.

@mm @vns~km| sQqEvn k`l@y~qW apQ ob 

smM sQtQmE.

obtm p`rQ@w`~; lb` @qn~n
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3.3 vQ@y`~qEk h` sm|bn~{ upk`r

vQ@y`~qEk sm|bn~{ upk`r v#dsthn 
(Bereavement Support 
Program)
vQ@y`~qEk ynE@vn~ aqhs~ vn~@n~ smWp ay@g~ mrN@yn~ psE 

@X`~kvn k`lyyQ. @mm k`lprQc|@C~qy vd`w~m s#lkQy yEwO jWvn 

aw~q#kWm| @gn @qn k`ly vQy h#kQ awr smhr vQt @b`@h`~ 

axQ@y`~g`w~mk k`ly vQy h#kQy. @m| mgQn~ s#lkQy yEwO @vnsk~ 

jWvQwvlt sQqEvQy h#kQ awr wm`v p`lny krgw @n`h#kQ vQy 

h#kQy. @mm aw~q#kWm smM wm` g#n @h`[ av@b`~{yk~ lb` g#nWm 

sh pEq~glQk vX@yn~ qQyENEvWmk~ sQqEvQy h#kQy. 

@mm gmnt upk`r kQrWm s[h` PCSE swOv @X`~ky, n#wQvWm sh 

vQ@y`~qEk sm|bn~{ pEhENEv lw~ k`r\& mN~dlyk~ a#w.

ap@g~ vQ@y`~qEk sm|bn~{ upk`r v#dsthn mgQn~ m`s 13k 

k`lykt wnQ pEq~glyn~ sh kN~d`ym| ht upk`r lb`@q~. @m|v` 

awr up@q~Xk @s~v`, sAgWw cQkQw~s`v, x`v`w~mk rFkvrNy 

sh shk`ryn~, qr#vn~, pvE@l~ s`m`jQkyn~ sh smWp mQwOrn~ ht 

upk`r lb`@q~.

ap@g~ pEhENEv lw~ k`r\& mN~dly smM k}` kQrWm mgQn~ 

obt upk`r@v|

ob@g~ @X`~ky p`lny kQrWm sh av@b`~{ kr 

g#nWm

obt pWd`v @gn @qn @h`~ g#tU a#wQkrn 

sQwOvQlQ @h`~ vQX~v`syn~ mwk~ kr g#nWm

jWvQw@y~ @vns~km|vlt mEhEN qQy h#kQ a`k`ryt 

up`y m`r\gyn~ vr\{ny kr g#nWm

pWd`v adEkr g#nWmt kYm @s`y` g#nWm

s`Ak`v sh avp`wy a#wQvn @h~wO s`kc|C` 

kQrWm

s`nEkm|pQwv, rFkvrNy sh ob g#n wWrN 

@n`@gn obt svn~ qWmt avs~}`v uq`kr qWm

qE’;~kr avs~}`vlqW p#h#qQlQ kQrWm| sh ar\}y 

@s`y` g#nWm

jWvQw@y~ @vns~vWm| pQLQg#nWmt a#kQ a`k`ryt v#d 

ktyEwO sQqE kQrWm 

vQ@y`~qEk a#wQvQt ob aw~qkQn @q~ sm|bn~{@yn~ 

a{&`pny l#bWm

�ob@g~ avs~}`nEgw kr#NE av@b`~{krgw~ sm`n 

a`k`r@y~ aw~q#kWm| lw~ @vnw~ ay smM hmEvWm 

iw` @h`[ aw~q#kWmkQ.
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vQ@y`~qEk sm|bn~{ upk`r v#dsthn obt sh 

ob@g~ pvE@l~ ay ht @n`mQ@L~ lb`gw h#kQy. 

anEs~mrN @s~v`v  

(Remembrance Service) 
anEs~mrN @s~v`vk~ vsrkt @qvrk~ pvw~vn awr ob@g~ 

smWp ay sm|bn~{ sQhQvtn @bq`hq` g#nWmt PCSE k`r\& 

mN~dly mgQn~ @my pvw~vyQ.

vQ@y`~qEk sm|bn~{ sm`j upk`r kN~d`ym 
(Bereavement Social Support 
Group)
sQy smWp a@ykO n#wQvE ay @vnE@vn~ PCSE mgQn~ m`sQk 

sm`j kN~d`ymk~ pvw~vyQ. kN~d`ym mgQn~ wm hQwv@wkO 

n#wQvR a@nk~ ay smM obv sm|bn~{ kr ovEn~ sQy 

jWvQwy @g`dng` gn~n` a`k`ry @qs bl` i@gnWmt obt 

avs~}`v lb`@q~. @mm kN~d`y@m| ktyEwO phsE krn~@n~ 

ap@g~ pEhENEvlw~ k`r\& mN~dly sh s~@v|c|C` @s~vkyn~ 

mgQn~ vn awr upk`r a#wQ prQsryk obt s`m`jWy 

vX@yn~ ek~v ktyEwO kQrWmt @myQn~ obt avs~}`v lb`@q~. 

ob obt k`r#NQk vn~n
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4. sm|pw~ sh sb[w` pEr#k~

@m| s[h apQ sQyU @qn` ek~v sQtQmE
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sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @w`rwOr#

Alfred Health 
Carer Services

1800 052 222 carersouth.org.au @ml~br\n~ svEw~hQ rFkvrNkr#vn~t up@q~X sh upk`r. 

rFkvrNkr#vn~@g~ upk`r kN~d`ym|vl l#yQs~wOvk~.

CareSearch 08 7221 8233 www.caresearch.com.au shn sw~k`r q#nEm @vb|advQy phw @w`rwOr# smgQn~: @r`~g`wSrv 

jWvw~vWm, rFkvrNy lb` @qn~@n~ @k@s~q, avs`ny, vQ@y`~qEk, 

@X`~ky sh ahQmQvWm, vQ@X~;Qw avX&w` a#wQ kN~d`ym|

Carers Victoria 1800 242 636 www.carersvic.org.au vQk~@t`~rQy` pY`n~w@y~ sQtQn rFkvrNkr#vn~ ht upk`r lb`@qn 

sh ovEn~v nQ@y`~jny krn pY`n~wy pEr` pvEl~ rFkvrNkr#vn~@g~ 

hd

Carer Gateway www.carergateway.gov.au rFkvrNkr#vn~ ht upk`r kQrWmt pY`@y`~gQk @w`rwOr# sh sm|pw~ 

lb`@qn j`wQk m`r\ggw sh qErk}n @s~v`v. an~wr\kQYy` sQqEkrn 

@s~v` spyn~nn~ vQsQn~ rFkvrNkr#vn~ ht pL`@w~ upk`r @s~v` 

@s`y` g#nWmt upk`r kryQ.

Palliative Care 
Australia

www.palliativecare.org.au shn sw~k`r sm|bn~{ j`wQk mEqEn~ a`ywny. ob@g~ pL`@w~ @s~v` 

s[h` pEr#k~ sh sm|pw~ spyyQ

Palliative Care 
Victoria

03 9662 9644 www.pallcarevic.asn.au gON`w~mk shn sw~k`r s[h` @w`rwOr#, upk`r sh up@q~X. 

PCV mgQn~ v#qgw~ @p`w~ pQAcvl~ @qkk~ lb`@q~:
1. 	shn sw~k`r sm|bn~{v

2.	shn sw~k`r avX& a@ykO ht upk`r kQrWm - pvEl~vl ay sh 

mQwOrn~ ht m`r\@g`~p@q~Xyk~

LGBTI Carers 1800 242 636 www.carersvictoria.org.au/
how-we-help/LGBTI-carers 

LGBTI rFkvrNkr#vn~ ht upk`r

Young Carers 
Respite and 
Information 
Services 
Program

1800 242 636 www.youngcarers.net.au rFkvrNkr#vn~@g~ k}`, @h`~dEv`vn~, sm|pw~, XQ;&w~v v#dsthn, 

up@q~Xk @s~v`. vys avEr#qE 25t adE rFkvrNkr#vn~ s[h` 

vR vQr`m, pY`@y`~gQk upk`r sh sm`j kQYy`k`rkm| sm|n~{@yn~ 

@s`y`g#nWm s[h` qErk}n aAk 1800 052 22 q a#mwQy 

h#kQy. 

LifeCircle www.lifecircle.org.au mrNy av@b`~{kr g#nWmt upk`rvn @w`rwOr# sh @mvlm|
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sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @s~v`

up@q~Xk @s~v`

The Office of 
Public Advocate

1300 309 337 www.publicadvocate.vic.gov.
au

Level 5, 436 Lonsdale Street, Melbourne, VIC 
3000

State Trustees 03 9667 6444 www.statetrustees.com.au pEUl~ pr`syk nWwQ sh mRl& @s~v` (an~~wQm k#mwQ pwY, bRql s#lsEm| 

kQrWm, @pY`@b|t| blpwY, a#tr\nQ blpwY sh x`rk`r @s~v`)

Elders Rights 
Advocacy

1800 700 600 www.era.asn.au vQk~@t`~rQy` pY`n~w@y~ sQtQn o|s~@tY|lQy`nE rj@y~ armEql~ lb`gn~n` 

v^q~@{`~pgw rFkvrN @s~v` lbn mQnQsEn~ ht up@q~Xk @s~v` 

lb`qWm s[h`vR o|s~@tY|lQy`nE rjy mgQn~ mEql~ pYwQp`qn lb`@qn 

s~v`{Wn a`ywnyk~.

Seniors Rights 
Victoria

1300 368 821 www.seniorsrights.org.au v#dQhQtQyn~v apc`r kQrWm v#L#k~vWm sh ovEn~@g~ ayQwQv`sQkm| 

a`r]` kQrWmt, ovEn~@g~ a`w~m`xQm`ny sh s~v`{Wnw~vy a`r]` 

kQrWmt upk`r spyn @w`rwOr#, upk`r, up@qs~ sh a{&`pny

Aged Care 
Complaints 
Commissioner

1800 550 552 www.agedcarecomplaints.gov.
au

o|s~@tY|lQy`nE rjy mgQn~ shn`{`r lb`qW v^q~@{`~pgw rFkvrN 

@s~v` lb`@qn ay@g~ rFkvrN @s~v`vl gON`w~mkbv sm|bn~{@yn~ 

g#tU mwOkrn @n`mQ@L~ @s~v`v

Veterans’ Affairs 
Network (VAN)

1300 551 918 www.dva.gov.au/contact/van-
state-office-locations#vic

yE{ @s~v@y~ sQtQ v^q~{ ay, v#n~qBE sh ovEn~@g~ pvEl~vlt upk`r

Australian 
Charter of 
Healthcare 
Rights

www.safetyandquality.gov.au/
national-priorities/charter-of-
healthcare-rights

@s_K&y rFkvrN @s~v` lb`gn~n` @h`~ il~l` sQtQn vQt @r`~gWn~@g~ 

sh p`rQ@x`~gQkyn~@g~ mRlQk ayQwQv`sQkm|

65

http://www.publicadvocate.vic.gov.au
http://www.publicadvocate.vic.gov.au
http://www.statetrustees.com.au
http://www.era.asn.au
http://www.seniorsrights.org.au
http://www.agedcarecomplaints.gov.au
http://www.agedcarecomplaints.gov.au
http://www.dva.gov.au/contact/van-state-office-locations#vic
http://www.dva.gov.au/contact/van-state-office-locations#vic
http://www.safetyandquality.gov.au/national-priorities/charter-of-healthcare-rights
http://www.safetyandquality.gov.au/national-priorities/charter-of-healthcare-rights
http://www.safetyandquality.gov.au/national-priorities/charter-of-healthcare-rights


sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @s~v`

up@q~Xk @s~v`

beyondblue 1300 22 4636 www.beyondblue.org.au p#y 24 pEr` a#wQ qErk}n up@q~Xk @s~v`v. swQ@y~ qQn 7 pEr` 

a#wQ m`r\ggw sh I@m|l~ os~@s~ up@q~Xk @s~v`

Lifeline 13 11 14 www.lifeline.org.au p#y 24 pEr` a#wQ qErk}n mgQn~ ar\bEq upk`r sh sQyqQvQh`nQkr 

g#nWm v#L#k~vWm

National Carer 
Counselling 
Program

1800 242 636 www.carersaustralia.com @ky`rr\s~ o|s~@tY|lQy` v#dsthn (Carers Australia 
program): @m| mgQn~ @ktQ k`lWn up@q~Xk @s~v` lb`@q~. 

ek~ ek~ pY`n~w@y~ a#wQ rFkvrNkr#vn~@g~ smQwQ (Carers 
Associations) mgQn~ pL`w~ upk`r kN~d`ym| pvw~v` @gn yyQ

Australian 
Centre for Grief 
& Bereavement 

1800 642 066 www.grief.org.au pEq~glyn~@g~, sAvQ{`nvl sh pYj`vn~ ht n#wQvWm| sm|bn~{@yn~ 

sPl @ls ktyEwO kQrWmt upk`rvn @X`~k a{&`pn sh up@q~Xk 

@s~v` gNn`vk~. 

GriefLine 03 9935 7400 griefline.org.au/
griefline.org.au/online-
counselling-service

gWYf~lyQn~ @k`mQyEnQtQ a#n~d| f#mQlQ sr\vQss~ (Griefline 
Community and Family Services) mgQn~ sQy jWvQw@y~ 

o|n$m avs~}`vk ym| a@ykO mQyy`m mgQn~ @X`~ky a#wQvR ayht 

svn~qW upk`r kryQ. 

upkrN sh a`{`r

Coastcare 
Medical 
Equipment

03 9707 4955 www.coastcaremed.com.au kOlQyt qWmt sh vQkQNWmt pEnr#w~}`pn sh @@vq& nQpyEm|. DVA 

sh SWEP s[h` pQLQ@gn a#w. ek~ rFykQn~ lb`qQy h#kQ nQ;~p`qn: n$m 

s[h`vR pEtE, @k`@m`~d|, rQk~lyQn~ pEtE, @r`~hl~ a#[n~ a`qQy.

Independent 
Living Centres 
Australia

1300 885 886 ilcaustralia.org.au qQnpw` jWvQwyt upk`rvn @b`@h`~ nQ;~p`qn sh @s~v` a#w. 

@m|v` awr sAclw`v a#wQkrn, nQq` g#nWmt, a`h`r g#nWmt sh 

pYv`hnyt.

Endeavour  
Life & Care

9703 2900 endeavourlifecare.com.au nQ@vs~ @s_K&y rFkvrN upkrN.

City of Casey www.casey.vic.gov.au/
community-services/disability-
services/disability-services-
directory/equipment-and-aids

sQtQ of~ @k~sQ hQ a`b`{Qw ay s[h`vR v#dsthn~ sh @s~v` s[h`vR 

upkrN sh a`{`rk sm|bn~{ m`r\@g`~p@q~Xy.
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sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @s~v`

mRl& upk`r / rj@y~ a`ywn

Financial 
Counselling 
Australia 

1800 007 007 www.
financialcounsellingaustralia.
org.au 

mRl& up@q~X sm|bn~{ @w`rwOr# sh sEqEsEkm|lw~ up@q~Xk @s~v` 

@s`y` g#nWm s[h`vR @w`rwOr#

Centrelink 13 27 17 www.humanservices.gov.au/
individuals/centrelink

Department of 
Veterans Affairs

13 32 54 www.dva.gov.au

nQ@vs~ upk`r

ob@g~ pL`w~ p`ln 

a`ywny

PCSE mgQn~ smhr kvEn~sQl~ pYj` sh nQ@vs~ wOl @s~v` sAvQ{`ny kQrWmt upk`r kl h#kQy

nQ@vs~ nvWkrNy kQrWm 

Peninsula 
Health 
Domiciliary 
Care Referral

1300 665 781 www.peninsulahealth.org.au/
services/services-a-e/aged-
care/domiciliary-care

qEr\vl, vysk sh vysQn~ adE a`b`{Qw ay sh nQv@s~ jWvw~vn 

ovEn~@g~ rFkvrNkr#vn~ ht nQ@vs~ pqnm| a#gyWm| sh ndw~wO 

v#dsthn~

Home 
Modifications 
Australia

02 9281 2680 www.moda.org.au spyn~nn~ nQ@y`~jny krn sh nQ@vs~ nvWkrNy kQrW@m| pYwQl`x 

pYvr\{ny krn ay@g~ j`wQk XQKr kr\m`n~w a`ywny

mecwacare 1800 163 292 www.mecwacare.org.au @ml~br\n~ uwOr# sh n#@gnhQr ngr pEr` nQ@vs~ wOl @hq sh 

rFkvrN spyyQ.

nQ@vs~ @hqkm

PCSE ob@g~ shn sw~k`r @s~v@y~ @k`tsk~ vX@yn~ nQ@vs~ @hqkm sAvQ{`ny kl h#kQy. pEq~glQk @s~v`q a#w.

Bolton Clarke at 
Home Support

1300 33 44 55 www.boltonclarke.com.au vQvQ{ a`k`rvl pY`@y`~gQk, @hqkm a#wOlw~ sEnm& nQ@vs~ rFkvrN 

@s~v`, nQ@vs~ upk`r, aq`l @s_K&y sh m`nsQk @s_K&y @s~v` 

lb`@q~.

p#lQytQv| @k`y`r\ svEw~ Is~t| nr\sQA sr\vQs~ (Palliative Care South East Nursing Service) amwn~n: �   qQv` k`l@y (@pv 7 sQt pv 7 qk~v`) 03 5991 1300  

 r`wWY k`l@y (pv 7 sQt @pv 7 qk~v`) 1300 33 44 55 67
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sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @s~v`

g#tU nQr`krNy kQrWm

Health 
Complaints 
Commissioner

1300 582 113 hcc.vic.gov.au ob@g~ @s_K&y @s~v` spyn~n` sm|bn~~{@yn~ ob swOtE vn~@n~ 

n#wQnm|, ob@g~ g#tU @s_K&y p#mQNQlQ s[h`vR @k`ms`rQs~ 
(Health Complaints Commissioner) @vw @y`mE kl 

h#kQy.

nQ@vs~ a#gyW@m| jWvw~vWm (Living at home assessments)

Council services Your local council website k`dWnQy`, @k~sQ, @gY~tr\ d#AdQ@n`~Ag~, kQAg~s~tn~ kvEn~sQl~.

nQ@vs~ a#gyW@m| jWvw~vWm mgQn~ mQnQsEn~ ht s~v`{Wnv jWvw~vQy h#kQ 

kYm @b`@h`~myk~ g@v|XNy kQrWmt h#kQ awr sQy pYj`vl kQYy`k`rWv 

sQtWmt avs~}`v l#@b|

pEq~glQk rFkvrN

Council carers 
Alfred Care 
Baptcare 
MECWA  
Bolton Clarke at 
Home Support

 
  
13 22 78 
1800 163 292 
1300 33 44 55

Your local council website 
www.alfredhealth.org.au 
www.baptcare.org.au 
www.mecwacare.org.au 
www.boltonclarke.com.au

k`dWnQy`, @k~sQ, @gY~tr\ d#AdQ@n`~Ag~, kQAg~s~tn~ kvEn~sQl~.

vQr`m / @ktQ vQ@v|k

Commonwealth 
Respite and 
Carelink Centre 
Southern 
Region 

1800 052 222 
(BH)
1800 059 059 
(Outside BH)

www.dss.gov.au/disability-
and-carers/programmes-
services/for-carers/
commonwealth-respite-and-
carelink-centres

sqr\n~ @ml~br\n~hQ sQtQn rFkvrNkr#vn~ ht vQr`m, pY`@y`~gQk sh 

m`nsQk upk`r.

upk`r kN~d`ym|

PCSE Carers 
Support Group

03 5991 1300 www.palliativecaresoutheast.
org.au

v#dQqEr vQs~wr s[h` PCSE amwn~n

Alfred Health 
Carer Services

1800 052 222 carersouth.org.au @ml~br\n~ svEw~hQ sQtQn rFkvrN kN~d`ym| smM sm|bn~{ kQrWm
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sAvQ{`ny qErk}ny @vb|advQy vQs~wry

rFkvrN @s~v`

pYv`hny

Red Cross 03 8327 7700 vic@redcross.org.au @r`~g vQ@X~;QwvR s~@v|c|C` pYv`hn phsEkm| a#w

@r ~̀g vQ@X~;Qw sAvQ{`n

Cancer Council 
of Victoria

13 11 20 www.cancervic.org.au pQLQk` h#qEnE pYj`vn~ smM obt m`r\ggwv, qErk}n@yn~ @h`~ 

pEq~glQkv hmEvQy h#kQy

qErk}n aAk sqEq` sQt sQkOr`q` qk~v` @pv 9 sQt pv 5 qk~v` 

vQv^w awr pQLQk` sm|bn~{ sEqEsEkm| sh plpEr#q~ a#wQ @hqQyn~ 

@mm qErk}n a#mwOm|vlt pQLQwOr# lb`@q~. k`r\& mN~dly ht 

pEq~glQk @@vq& up@qs~ lb`qQy @n`h#kQ vEvq, ovEn~ ht vQ@X~;Qw 

a`k`r@y~ pQLQk` sm|bn~{@yn~ k}` kl h#kQy. e@s~m kW@m`@wrpQ, 

@r\dQ@y`~@wrpQ sh @vnw~ pQLQk` pYwQk`r krn avs~}`vlqW kOmk~ 

sQqEvn~@n~q yn~n ovEn~ vQsQn~ p#h#qQlQ kr qQy h#kQy. 

Dementia 
Australia

1800 100 500 www.dementia.org.au
Helpline email: helpline.
nat@dementiaalzheimers.org.
au
Webchat: www.dementia.org.
au/helpline/webchat

dQ@mn~;Qy` o|s~@t|lQy` (Dementia Australia) mgQn~ 

sQyUm a`k`r@y~ dQ@mn~;Qy` a#wQ ay@g~, ovEn~@g~ pvEl~vl sh 

rFkvrNkr#vn~ @vnE@vn~ k}` krn awr ovEn~ ht upk`r 

@s~v`, a{&`pny ht @w`rwOr# lb`@q~. 

upk`r qErk}n m`r\gy rj@y~ pYsQq~{ nQv`dE qQn h#r sqEq` sQt 

sQkOr`q` qk~v` @pv 9 sQt pv 5 qk~v` rt pEr`m a#w. r`jk`rW 

@v|l`vlQn~ pQtw pNQvEd @s~v`vk~ a#w. pNQvEdyk~ wbn~n. ob@g~ 

a#mwOmt mWLM v#dkrn qQn@y~ obv amwnE a#w.

MND Victoria 1800 806 632 www.mnd.asn.au @m| mgQn~ @m`~tr\ nQyE@r`~n~ a`s`qny (Motor Neurone 
Disease) a#wQ ay ht vd`w~m @h`[ rFkvrNy sh upk`r 

lb`@qnE a#w.
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sAvQ{`ny qErk}ny vQs~wry

shn sw~k`r e~kk

McCulloch House, Monash Medical 
Centre Clayton

03 9594 5320 @m`n$;~ @@vq& m{&s~}`n@y~ pQhQt` a#wQ shn sw~k`r armENQn~ @g`dn#gS 

@r`~gWn~ @n~v`sQkv wb` gn~n` shn sw~k`r rFkvrN e~kkykQ.

Wantirna Health Palliative Care 
Inpatient Unit

03 9955 1341 a#qn~ 32k~ shQw shn sw~k`r rFkvrN e~kky mgQn~ @r`~g l]N p`lny 

kQrWm, jWvQwy avs`n@y~ lb`@qn rFkvrN, vQr`m sg a#gyWm| lb`@q~.

Peninsula Health Palliative Care 
Unit, Frankston

03 9784 8600 shn sw~k`r armENQn~ @g`dn#gS @r`~gWn~ @n~v`sQkv wb` gw h#kQ shn sw~k`r 

rFkvrN e~kkykQ (inpatient Palliative Care Unit).

South Eastern Private Hospital 03 9549 6555 a#qn~ 11k~ a#wQ shn sw~k`r e~kky (a#bWlQy`) hQ plpEr#q~q a#wQ @hqQyn~ a#w. 

p$s~@t`~rl~ rFkvrNyq lb`@q~.

Peninsula Private Hospital 03 9788 3466 a#qn~ 23 k~ shQw a#@k~sQy` pQLQk` sh rk~w@v|q v`t|tEv (Acacia Cancer 
and Haematology ward) pQLQk`, rk~w@v|q sh shn sw~k`r mQXY v`t|tEv 

St John of God, Berwick Hospital 03 9709 1414 aAg sm|pRr\N wnQ k`mr 6k~ shQw vQ@X~;Z shn sw~k`r rFkvrN e~kky.

Ward D, Casey Hospital, Berwick 03 8768 1550 qr#NE @@vq& sh shn sw~k`r v`t|tEv

qQs~wQYk~ @hqQy

Bolton Clarke 1300 33 44 55 klQn~ @r`~yl~ dQs~tQYk~ nr\sQAg~ sr\vQs~ (Royal District Nursing Service 
(RDNS)) @ls h#qQn~vR @b`~l~tn~ k~l`r\k~ (Bolton Clarke) mgQn~ PCSE 
@s~v`q`ykyn~ ht r`jk`rW @v|l`vlQn~ pQtw @s~v` lb`@q~. a#wOlw~ vn vQt ob 

vQsQn~ r`jk`rW @v|l`vlQn~ pQtw @b`~l~tn~ k~l`r\k~ h` sm|bn~{ vQy yEwOq yn~n obt 

q#nEm| @qnE a#w. 

Kooweerup Regional Health Service 03 5997 9679

pL`@w~ @r`~hl~

Casey Hospital 03 8768 1200

Dandenong Hospital 03 9554 1000

Frankston Hospital 03 9784 7777

Moorabbin Hospital  03 9928 8111

Monash Medical Centre (Clayton) 03 9594 6666

Peter MacCullum Cancer Centre 03 9656 1111

South Eastern Private Hospital 03 9549 6555

St John of God, Berwick Hospital 03 9709 1414

Wantirna Hospital 03 9955 7341
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k`r\&`l @v|l`@vn~ psE a`pq` rFkvrN s#l#s~m

rFkvrNy avX& pEq~gly` rFkvrNkr#@g~ nm

nm nm

vys rFkvrNy avX& 

ayt a#wQ n$km

lQpQny  

 

 

 

lQpQny

qErk}ny qErk}ny

k}` krn x`;`  

 

 

k}` krn x`;`

a`pq` s[h` vE qErk}n aAk

nm n$km qErk}ny
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@s_K&y @w`rwOr# - rFkbl` gn~n` ay sm|bn~{ @w`rwOr#

pEq~gly`@g~ asnWpy:

@@vq&vry`@h~ nm, lQpQny, qErk}n 

aAky (jW.pW. sh/@h`~ vQ@X~;Z):

@mdQ@ky`r\ aAky:

@sn~tr\lQn~k~ aAky:

@s_K&y r]N armEql sh aAky:

gQln~ r} armEql/lQy`pqQAcQ aAky:

@mdQk~-a#lr\t| aAky:

avX& rFkvrN@y~ vQs~wry:

a`pq` s#l#s~m: a`pq` avs~}`vkqW m` @vnE@vn~ sm|bn~{ vn ay ht phw @q~ a#w (aq`l s~}`ny sLkONE krn~n):

 � en~. ef~. a`r\. a#NvEm  
(NFR orders)

 � ihL rFkvrN s#lsEm| vQ{`ny 
(Advance Care Plan directive)

 � pYwQk`r pYwQ@]~p kQrW@m| shwQky  
(Refusal of Treatment Certificate)

qQgtm pvwQn a#tr\nQblkr# 
(Enduring Power of 
Attorney) (@@vq& pYwQk`r) sm|bn~{ 

@w`rwOr#:

mQy y`mt vd` k#mwQ s~}`ny:

 � up@q~X`w~mk vQ{`ny 
(Instructional Directive)

  vtQn`km| vQ{`ny (Values Directive)

  @@vq& pYwQk`r sm|bn~{ wWrN gn~n` ay@g~ @w`rwOr#: 
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http://jW.pW


140‑154 Sladen Street 
Locked Bag 2500 
Cranbourne VIC 3977

qE 03 5991 1300 • f# 03 5991 1301 
I reception@palliativecarese.org.au

www.palliativecaresoutheast.org.au

p#lQytQv| @ky`r\ svEw~ Is~t| mgQn~ @q~X@y~ s`m|pYq`yQk x`rkr#vn~ @ls bEnE@r`Ag~ sh vEr#n~dQ@ryQ mQnQsEn~ pQLQgn~n` 

awr bEnE@r`Ag~ sh vEr#n~dQ@ryQ v#dQhQtQ, awWw, vr\wm`n sh n#gW en ayt ap@g~ @g_rvy pYN`my @k@r\.

mailto:reception@palliativecarese.org.au
http://www.palliativecaresoutheast.org.au

